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About This Report

Report Overview
Sebang has published its sustainability report in Korean and English from 
2020. This is the third sustainability report that contains the company's 
efforts for and achievements in sustainable growth. It includes the company's 
determination to create values for tomorrow while actively addressing the 
expectations and requirements of its diverse stakeholders.

Report period and scope 
This report contains key achievements in 2021. It also includes some 
achievements in 2022. The reported scope includes the domestic home office 
and business units. It also includes achievements of some overseas subsidiary 
corporations (in Vietnam and Belgium).

Standards for Report preparation
This report has been prepared based on Core Options, standards recommended 
under GRI(Global Reporting Initiative) Standards, which are the international 
standards for reporting sustainability. The reporting standards presented by 
SASB (Sustainability Accounting Standards Board) have also been reflected. 
The standards and definitions for reporting financial information follow 
those for consolidated financial statements under K-IFRS (Korean version of 
International Financial Reporting Standards). 

Report Verification
To secure the reliability of all information and data contained in this report, 
it has been verified by KMR (Korea Management Registrar) speciated in 
verification service based on four principles of AA1000AP (Account Ability 
Principles) of Inclusivity, Materiality, Responsiveness and Impact.

Contact

Address	 I Sebang Co., Ltd. Sebang Bldg., 433 Seolleung-ro 
	 	 (Yeoksam-dong), Gangnam-gu, Seoul 06212 
Department	 I General Affairs Team, Corporate Management Division, 
	 	 Sebang Co., Ltd. 
Phone	 I 02-3469-0593
Fax	 I 02-558-3862
E-mail address	 I sustainability@sebang.com
Website	 I http://www.sebang.com This report is printed on eco-friendly paper with soybean 

oil ink (soy ink).



Strengthening of safety management system

Sebang has strengthened its enterprise safety management system for preventing serious disasters to provide a safe working environment. 
In October 2021, its health and safety management systems were diagnosed by an independent agency specialized in safety management to 
derive items for improvement. It also launched a new organization dedicated to safety management (Safety Part) to enhance its capacity for 
safety management.
In addition, it strives to attain zero serious disaster by inspecting and complementing its safety management system jointly with Korea 
Industrial Safety Association in April 2022.

Business Highlights
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Outstanding	Service	Quality	
Company	in	Korea	
(Hosted	by	Korean	Agency	for	Technology	and	Standards.		
Ministry	of	Trade,	Industry	and	Energy)

KOSHA-MS
(Certificate	of	Safety	&	Health	Management	System		
obtained	by	all	of	15	business	units)
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Outstanding	Company		
Practicing	Green		
Logistics	Service	
(Hosted	by	Ministry	of	Land,		
Transportation	&	Infrastructure)

Key awards and certificates 

As a part of the concerted efforts to grow into a global integrated logistics enterprise, Sebang has obtained diverse certificates for deploying 
and maintaining systematic management systems by business segment. As of June end, 2022, it has been accredited with the below-listed 
awards and certificates:

Organization of Internal  
Trading Committee

Sebang organized its Internal Trading Committee in March 2022 to 
supervise internal trading while securing transparency of corporate 
management.
The Internal Trading Committee consists of outside directors only 
based on the related provision. It continues to establish fair trade 
culture with its authority for advance review and approval of 
transactions with affiliated companies or other related parties.

Entrusted operation of Gunsan Port CY 
(Container Yard)

Sebang was appointed by Korea Railroad Corporation as the 
entrusted operator of Gunsan Port CY in October 2020. It has 
operated the railroad stevedoring and related multimodal combined 
transportation service for shipper from the first half of 2021.
Sebang's business in the sector of railroad logistics services is on 
track to grow as import and export cargo volumes in the Jeonbuk 
region is forecast to be reorganized with Gunsan Port CY operations.

Introduction promoted of  
autonomous fair trade related 
compliance programs

Sebang conducted diagnosis of its fair trade risks by introducing an 
self-initiated fair trade compliance program in 2022.
The company plans to have its fair competition culture fully 
established by voluntarily adhering to the statutes related to fair 
trade by implementing an self-initiated compliance program in the 
future.

compliance
program

Belgium subsidiary corporation founded

In February 2022, Sebang Belgium Corporation was founded to 
deploy logistics infrastructure in Europe to provide international 
transportation service combining diverse transportation means via 
inland, air and maritime.
In particular, it has contributed to the provision of international 
logistics services over the entire range of EV battery supply network 
produced by Sebang Lithium Battery from international shipping to 
storage of local distribution centers.

Founding of joint venture corporation 
SINL

In March 2020, Sebang founded a joint venture corporation called 
SINL through a joint equity investment with Seolin Sangsa Co. to 
secure a strong foothold for logistics in western Seoul region for a 
hub of logistics in Northeast Asia.
In July 2021, SINL completed the construction of its logistics center 
inside the Combined Logistics Cluster at the Complex behind 
New Incheon Port. In October, it obtained the "Smart Logistics 
Center Certificate" from the Ministry of Land, Transportation and 
Infrastructure for the first time among companies in the complex 
behind the port. By securing the certificate, it will contribute to 
providing enhanced satisfaction of customer service and upgrading 
the nation’s logistics service industry. Participation	award

2021 competition of Authorized economic  
Operator (AeO) Best practices 	
(Hosted	by	Korea	Customs	Service)



CEO Message

Dear esteemed stakeholders, Allow me to 

introduce myself, I’m Jong-il Choi, the CEO of 

Sebang Co., Ltd.

We have endured hard challenges in the economic downturn last 
year due to the prolonged COVID-19 pandemic bringing travel, 
economic activity, and cross-border exchange to stagnation.
Thanks to the united efforts of all of our executives and employees, 
Sebang achieved its performance targets and goals by exceeding 
them with sales and operating income that increased 26% and 
78% year on year, respectively, amid the challenging conditions in 
domestic and global markets.

In addition, we have laid the foundation to expand our markets 
of the railroad logistics segment by starting the commissioned 
operation of Gunsan Port CY of Korea Railroad Corporation last 
year. We also regularly improved our business scalability last year 
centered on our online logistics team which was newly founded in 
2020, and secured the steady growth of the e-commerce market.
Meanwhile, we have launched an IT development project for 
upgrading our systems. Sebang has made concerted efforts in 
earnest to proactively address the rapidly changing trend of logistics 
making optimal and timely decisions based on the know-how we 
have accumulated for logistics services in the market where we have 
held a leading position for over half a century.

This year will be another year when we have to overcome economic 
uncertainty much like last year due to the risk of COVID-19 
resurgence.
In 2022, Sebang is on track to implement the below-listed strategies 
at full scale to transform crises into opportunities under challenging 
external factors.

First, “Jeongdo” management taking root as 

corporate culture

In upholding ‘Jeongo’ (ethical) management as our top-level 
management policy of Sebang group, we will adopt in earnest 
management practices through the enhanced internal control system 
and ethics training of executives and employees to internalize and 
understand its importance. Sebang will face our customers with 
integrity, pursue mutual growth through fair trade, and compete 
with our competitors in a fair and law-abiding way. We will also 
institute a solid ESG management system, which is gaining traction 
in management, through ‘Jeongdo’ (ethical) management taking 
root as our corporate culture, while also minimizing management 

risk with extensive management of initiatives on all ESG segments of 
environment, social and governance.

Second, providing and ensuring a safe workplace.

To comply with the Serious Accident Punishment Act that was 
enacted on January 27, 2022, Sebang management will do our 
best to prevent management risks in advance so as to ensure and 
prioritize the safety of our employees.
As reported in the media recently, there was a safety accident 
at another large enterprise that caused major damages to the 
economic assets of minority shareholders, bringing it to near 
bankruptcy. To ensure Sebang is not exposed to a similar risk, we 
have revealed and appointed the Chief Safety Officer (CSO), while 
also concentrating our resources to the development of a accident-
free workplace by newly hiring and assigning safety managers at our 
12 corporate sites nationwide.

Third, enhancing our core capabilities in earnest.

We will engage in making active investments in core business lines 
capitalizing on our expertise accumulated in logistics services for 
over half a century.
With the active sales activities for a third logistics center constructed 
at Anseong in the Seoul metropolitan area, we have fully utilized the 
warehouse space. Plans are in the works for the facility to secure 
additional space in the latter half this year. In addition, we will also 
maximize its operational efficiency and profitability by replacing 
outdated stevedoring equipment, and partner with well-performing 
companies marked by future growth potential through M&A deals to 
maximize synergies by studying the feasibility. Sebang will enhance 
our market position in logistics services at home and abroad with 
large-scale investments in the core segments in 2022 when economic 
uncertainty ensues in the market.

Sebang has reached our leading position with a track record of 
business reform and innovation in succession.
We at Sebang will do our best in earnest to be a company that 
answers the hopes and demands of our stakeholders, and helps 
drive the national economy with social responsibilities as part of our 
core values. Please lend your interest and support as we relay our 
best wishes for your health and happiness in the coming new year.

Thank you.
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CEO, Sebang Co., Ltd.

Jong-il Choii
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BuSiNESS 
OVERViEW

Founded in 1965, Sebang, a general logistics service company, 

has diversified its business into transportation, cold chain and 

fulfillment sectors, continuing regularly constant growth in the 

changing global market based on a stable business foundation.

Part 1

008  Overview of Sebang

010  Business lines of Sebang
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Overview of Sebang

Sebang is Korea's leading integrated logistics enterprise operating exclusive wharfs for bulk and 
heavy cargo at 13 ports nationwide with specialized know-how in wharf operations.
It provides one-stop services ranging from the traditional logistics services of port stevedoring, 
storage, transportation, and heavy cargo projects to last-mile delivery and online logistics.
Being the holding company of the Sebang business group, it has formed a network among 27 
affiliated and joint venture companies, including Sebang Battery, a battery manufacturer with the 
largest market share in Korea, Sebang Industries, Sebang Express, and Sungjin Co., Ltd.

company name Sebang Co., Ltd.

ceO Jong-il Choi

Business segment Integrated logistics service

Address of home office 127 Uam-ro, Nam-gu, Busan

date founded September 13, 1965

date listed on KOspi May 19, 1977

number of employees 702 persons

Affiliated companies or Total 27 companies, including Sebang Battery, Sungjin, Sebang

To proactively address the rapidly changing trend in logistics services, Sebang has promoted 
strategies at full scale to secure future growth engine and strengthen a competitive advantage in 
logistics.
It has diversified the business lines by pursuing changes in new markets while providing added value 
to customers beyond simple logistics service.
In 2021, Sebang posted KRW 1.058 trillion in sales and KRW 29.2 billion in operating income, which 
increased approximately 26% and 78% year on year, respectively. 
It posted a debt ratio of approximately 39%, with its shares being rated blue-chip shares of AA- grade 
as of March 2022.

Corporate status

Company	Overview

Net	profit	
(Unit: Million won)

6,741

2019

32,611

2020

52,434

2021

Corporate	credit	rating	

AA-
(Nice	D&B,	Date	evaluated:	28	Mar.	2022)

Sebang regularly maintained its determination to provide top-notch, world-class services globally 
by implementing four top-level management policies formed and based on ‘Jeongdo’ (ethical) 
management, which has been the leading corporate value in guiding its business activities.

Management 

policies

Management	policies

selection and 
concentration

social 
responsibility

“Jeongdo” 
management

development of 
human resources

Major	financial	performance

Sales	
(Unit: KRW mil)

Operating	income	or	profit	
(Unit: KRW mil) 

723,284

2019

16,143

2019

842,239

2020

16,389

2020

1,057,709

2021

29,158

2021

(Based on 2021 consolidated financial statements)
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Business lines of Sebang

sebang's business activities are designed to provide truly integrated logistics services maximizing customer satisfaction. 
it has diversified its business lines into cold chain and only logistics services in addition to traditional transportation, port 
stevedoring, storage and third-party logistics services, and also launched a solar power generation business utilizing its 
storage warehouses in phase with the low-carbon green era.
it endeavors to create loftier values for society by instituting esg-oriented management in all its business lines while 
combining inland trucking and railway transportation with stevedoring and logistics center services.

Business	Lines	of	Sebang

Revenues	by	Main	Business	Line

Transportation service represents the greatest share in its logistics activities. In the e-commerce 
era, it performs the crucial role of delivering designed goods to its customers on time by efficiently 
adjusting the delivery lead time based on the market demand and connecting the producers to 
their consumers.
Changes continue in the current transportation service market, including computerization with 
ITC, diversification of shippers' demand, multiple items in small quantities, and globalization of 
transportation service providers.
Sebang provides transportation services customized to its customers from containerized import 
and export cargo by land, rail and maritime transport to such bulk cargo of basic industrial raw 
materials, intermediary and finished goods. Also, it maximizes the convenience of import and 
export customers with a real-time cargo tracking information system by providing speedy accurate 
transportation services through 12 branches and offices at ports and logistics hubs nationwide.

Transportation of import and export containerized cargo 
• Over 250 tractors and over 870 trailers dedicated to containers 
• Import and export containerized cargo of 59,000 TEUs handled on 	
	 a monthly average 
• Speedy, accurate safe transportation supported connecting land and 	
	 rail transportation 

Bulk and inland transportation 
• Know-how has been accumulated by handling diverse types of bulk cargo 
• Transportation of auxiliary raw materials of feedstuff, steel products, pulp, 	
	 food, advanced hi-tech materials, other oxides, etc. 
• Last-mile delivery of finished goods realized from sellers to the end-users 

Transportation

(Based on 2021 Sebang separate financial statements)Total	sales	:	 KRW	620,993	mil

Transportation 
(Domestic transportation of container and bulk cargo) 

KRW	372,597	mil	 I  60.0%

Port	stevedoring 
(Loading	and	unloading	of	import	and	export	cargo)	 

KRW	169,248	mil	 I  27.3%

CY/CFS	and	others	 
(processing	and	storage	at	CY/CFS,	Operation	of	logistics	centers)	

KRW	57,825	mil	 I  9.3%

Rent	and	others	 
(Income	from	buildings	and	equipment	rental)	

KRW	21,323	mil	 I  3.4%

Gyeongin Uiwang CY

Port	stevedoring Land	and	rail	
transportation

Logistics	centers,		
CY/CFS

Land	and	rail	
transportation

B2B

ESG	Management IT	systems Executives	and	employees

Gunsan Port Rail Transportation Center
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Storage service is not only limited to simple storage of goods but also constitutes a crucial part of 
logistics services that maintain their value by performing physical maintenance service.
It has become more important to perform the basic functions of storage service, including 
shipment, storage and information exchange, since the domain of logistics services has rapidly 
been diversified to door-to-door deliveries, online sales, and e-commerce. Sebang’s storage service 
plays a cluster role for integrated logistics from the port to consumers’ doorstep. Sebang provides 
a customized integrated service satisfying the customers' requirements for trans-shipment, 
consolidation, transportation and delivery using 10 distribution centers, large-size container yards, 
container freight stations, and warehouses designated by the London Metal Exchange.

Logistics centers 
• Total 48,354㎡ wide 10 logistics centers operated, including Anseong Logistics Center 
• Third-party logistics service is provided for customers’ cargo from ambient/cold 	
	 storage to receipt and delivery service 
• Cold chain service is provided using three cold storage centers of total 12,879㎡ 	
	 in Seoul metropolitan regions 

LME storage warehouses 
• LME-designated storage warehouses operated in the largest scale for the first time	
	 in Northeast Asia 
	 -	Busan: Gamcheon, Yongdang, SBNL - total 110,000 tons or more may be stored 
	 -	Gwangyang: LME-designated warehouses, CFS, Hapo General Wharf, etc. - over 	
	 	 70,000 tons may be stored 

CY
• Contain yards possessed in 16 key ports and inland base across the country 
	 - Over 728,000 TEUs container cargo handled 
• Containers managed and operated in optimum condition with expertise and 	
	 operational know-how 
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S. Korea has constructed a port infrastructure on par with the world’s finest with the government 
focusing financial support based on a government policy of constructing a Northeast Asia hub for 
logistics services in tandem with the growth of its import and export shipments.
Sebang, a leader in port stevedoring services, has provided top-notch port stevedoring services 
from import and export containers to oversized cargo with unparalleled technologies and know-
how since 1960. It now provides top-notch port stevedoring services using advanced equipment 
and IT systems, and also operates a globalized management system by obtaining the AEO 
(authorized economic operator) certificate, which validates Sebang as a certified leading safety 
management company in the import and export cargo business.

• Port stevedoring service is provided at 13 key ports, including Busan port and Gwangyang port, 
	 the hub of logistics service in Northeast Asia. 
• Over 100 sets of stevedoring equipment possessed, including harbor cranes 
• Over 42,000,000 tons bulk cargo handled, including various oxides, and regular and oversized cargo 

Port stevedoring

Gwangyang Port Hapo General Wharf Pier 1, 2, 3 Bulk cargo handled Logistics center at Yeongilman Port, Pohang Gwangyang Port Pier 3

Key	cargo	items	handled	by	port

name of the port wharf name storage yard (m²) Key cargo items 
Busan Port BNMT, Gamcheon Wharf 90,000 Steel products, machinery and materials, etc.
Gwangyang Port Hapo General Wharf and Product Wharf 420,000 Steel coils, plates, wire rod, miscellaneous products, etc.
Pohang Port Wharf 7 28,754 Steel coils, plates, mineral ore, non-ferrous metals, etc.
Ulsan Port Wharfs 6, 7 and 8 15,442 Resin, mineral ore, fertilizer, machinery, 	

miscellaneous products, etc.
New Port Wharf 98,064 Petro-chemical products, miscellaneous products, etc.

Masan Port Wharf 4 133,600 Machinery, heavy cargo, etc.
Gunsan Port GCT Wharfs 3, 5, 7, New Gunjang Port 294,433 Auxiliary raw materials of feedstuff, lumber, pulp, talc, etc.
Donghae Port Limestone Wharf 300,000 Limestone
Pyeongtaek Port PDCT, PTOC 311,300 Auxiliary raw materials of feedstuff, lumber, 

miscellaneous goods, etc.
Mokpo Port Daebul Wharf (Pier 64 and 65), New Port 81,030 Miscellaneous goods, steel products, etc.
Yeosu Port Jungheung Wharf 15,000 Miscellaneous goods, machinery, etc.
Incheon Port Incheon North Port Lumber Wharf 89,000 Lumber
Dangjin Port Dangjin Thermal Power Plant - Mineral ore
Samcheonpo Port Samcheonpo Thermal Power Plant Wharf - Mineral ore

Storage

• Business lines of Sebang

Business lines of Sebang
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Status	of	CY	and	CFS

name location cy(m²) cFs(m²) volumes handled 
(teus)

Busan	Uam	CY/CFS Gamman-dong,	Nam-gu,	Busan 69,849 9,813 42,212

SBNL Seongbuk-dong,	Gangseo-gu,	Busan 49,680 20,800 55,451

Gamcheon	CY/CFS Gamcheon-dong,	Saha-gu,	Busan 21,208 11,898 18,697

Yongdang	CY/CFS Yongdang-dong,	Nam-gu,	Busan 26,755 7,823 22,736

New	Busan	Port Gamman-dong,	Nam-gu,	Busan 33,058 - 61

Busan	Railway	CY Choryang	3-dong,	Dong-gu,	Busan 17,181 - 53,705

Jungbu	ICD Yeondong-myeon,	Sejong 4,360 - 13,219

Uiwang	ICD Yi-dong,	Uiwang-si,	Gyeonggi-do 46,066 11,998 136,615

Kwangju	Railway	Depot Hanam-dong,	Gwangsan-gu,	Gwangju 7,443 - 41,546

Jeonju	Railway	Depot Dongsan-dong,	Deokjin-gu,	Jeonju-si,	
Jeollabuk-do

4,794 - 26,073

Gunsan	Port	CY Soryong-dong,	Gunsan-si,	Jeollabuk-do 14,830 - 10,000

Ulsan	Depot Yongyeon-dong,	Nam-gu,	Ulsan 7,144 - 3,235

Incheon	Sebang	Bonded	
Warehouse	(CFS)

Hang-dong,	Jung-gu,	Incheon - 16,529 2,340

CFS
• Safe storage of cargo, including import and export container and bulk cargoes 
	 -	 Uiwang CFS inside Gyeongin ICD handles custom clearance, reception and	
	 	 delivery of customers’ in-bond import and export cargoes 
	 -	 Uam & Yongdang CFS handles transshipment and consolidation of import and	
	 	 export cargoes in Busan Port 

Sebang provides services of transporting and installing diverse types of super-heavy cargoes, 
including equipment and facilities for power plants, petro-chemical plants, vessels, and large-size 
structures.
It realizes customer satisfaction with know-how accumulated over many years, skilled technicians 
and engineers, and optimum equipment from inland and maritime freight transport to installation 
of heavy cargoes.

Inland and maritime freight transportation 
• Possesses multi-module transporter and 17,000-ton class barge for transporting 	
	 super-heavy cargo
• Provides multimodal, combined transportation service for oversized and 	
	 super-heavy cargoes from inland trucking to maritime transportation at home	
	 and abroad 

Installation
• Possesses Climbing Jack system, equipment manufactured by KRAMO, UK for 	
	 installing super-heavy cargoes 
• Safe and accurate installation possible for up to 7,200 tons super-heavy cargoes 

Heavy cargo

Uploading for Yeoju Project at Han-river Temporary Dock Installation of heavy cargoGunsan Port CY RMGC SBCD

Storage 

• Business lines of Sebang

Business lines of Sebang
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Sebang provides customized third-party logistics services as demanded by its customers 
capitalizing on innovation of operational processes, improvement of systems, and reduction of 
cost.
Sebang's third-party logistics services help enhance the competitiveness of customers by 
targeting their core capabilities and reducing cost of logistics. To help them become the winner 
in the unlimited competition era, Sebang provides integrated logistics services, including import 
and export, domestic transportation, storage, and inventory and shipment management for 
warehouses.

•  Sebang possesses experiences, infrastructure, and know-how in operating diverse logistics services 
•  Transportation, storage, inventory and shipment management, and packing of import and 
	 export cargoes, and one-stop service for entire logistics, including processing for distribution, 
	 logistics information system, and consulting 
•  Real-time update of and support to logistics information through IT systems developed in-house 

Third-party logistics

Port	stevedoring

Logistics	systems Outsourcing	for	
rational	logistics

Distribution	service	
provided

Inclusive	diagnosis	&	consulting

Reduction	of	distribution New	logistics	system	rollout

Distribution	service Infrastructure	&	know-how

Core	competencies	targeted Customer	values	created

third party logistics 
specialized
company

shipper 
companies

Third-party logistics Consulting on third-party logistics

Having entered the contact-free era due to COVID-19, the cold chain market has grown rapidly as 
the markets for food and medical supplies grow rapidly.
Sebang has entered the market in full scale by starting the construction of warehouses for storage 
of frozen and cold products after its pilot operation of a cold logistics center at Pyeongtaek in 
January 2018. It minimizes damages to quality and reduce delivery or distribution time through 
temperature control interconnected with IoT in the entire process of the cold chain operation.

• A logistics center geared to cold produce constructed in Anseong in 2019 (23,669 ㎡)
• Securing cold chain dedicated equipment and transportation and delivery vehicles
• Rolled out and operate cutting-edge management systems and optimum processes from pickup to
	 warehousing and deliveries of fresh food items

Cold Chain

Cold chain refrigeration warehouse

Key	Customers

Cold chain thermometer

• Business lines of Sebang

Business lines of Sebang
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Busan SBNL distribution center Busan online distribution center DAS (Digital sorting system) Anseong Center 3

sales infrastructure secured
Online	distribution	base	increased

expansion of business domains
Extended	infrastructure	deployed	for	transporting

Promotion	strategies

securing future growth 
engines

work processes advanced
Upgraded	operation	of	online	logistics	centersBuilding systems 

Management

Features •  Fulfillment service provided to over 60 sellers by signing contracts  

•  Over 20,000 SKUs (Stock Keeping Units) of goods handled 

•	 Over 230,000 a month packing service for B2C home delivery 

•	 Logistics cost is reduced 20% compared to the cost when own 

	 warehouse is operated 

In phase with the rapidly growing trend of online distribution market, Sebang provides one-stop 
logistics services from customer ordering to delivery by operating fulfillment centers at key hub 
points like Incheon and Busan Ports.
To expand its business domains, Sebang continues efforts to increase its hub points for 
transportation and distribution while developing IT solutions to upgrade its operation of logistics 
centers and enhance the convenience of corporate customers.

In particular, it has applied the DAS (digital sorting system) developed internally in May 2022 
to distribution centers at Anseong daedeok, and Anseong Center 3. The DAS offers merits such 
as enhanced distribution speed and accuracy as the operators enter products in the DAS space 
where they are to be entered and the quantity data which are displayed on their computer screen 
when product barcodes are scanned. It also minimizes errors in shipment of products by reducing 
operator errors compared to manual sorting.

• Fulfillment centers operated at key ports and inland hub points, including Seoul Metropolitan Centers 	
	 1 and 3 in Anseong, Incheon Namdong Center, and Busan SBNL Center.
• Overall online logistics services undertaken, including management of receipt and shipment, inventory,
	  storage, picking and packing, and door-to-door delivery
• Warehouse Management system (WMS) developed by the affiliated IT company, E&S Global, 
	 provided for free
• Consulting services provided for improvement of logistics processes and integrated distribution service
	 provided utilizing existing infrastructure

Online distribution 

and logistics

• Business lines of Sebang

Business lines of Sebang



Founded in Vietnam on January 14, 2015, Sebang Vina, an affiliated corporation, provides one-stop 
services for international logistics based on a global forwarding organization while performing local 
logistics services with a distribution center in Vietnam.
With the home office in Hanoi, it provides forwarding services at its Hochiminh branch and 
Haiphong office. Its Hongyen branch performs third-party distribution services for 100% error-free 
inventory and timely delivery through its owned warehouses.

Pactra-Sebang JV is a joint venture company in Vietnam with co-investments by Sebang Group 
and Pactra International, a global forwarder in May 2018, and provides integrated logistics services 
around transportation and distribution centers. It also performs third-party logistics services 
targeting 100% accurate inventory management and timely transportation focusing on vendor 
managed inventory (VMI) services for leading Korean companies, while continually expanding its 
domain for logistics services in phase with the regularly growing market in Vietnam.

Sebang Vina

Sebang	Vina	Hungyen	Logistics	Center

classification contents

Location in	Ponoi	Industrial	Park	B,	Hungyen	Province

Area	of	site 30,000㎡	

Warehouse	area Regular	warehouse 5,116㎡ (racks installed,1,800PLTs)

Bonded	warehouse 3,168㎡ (racks installed,1,400PLTs)

Constant	temp	warehouse 300㎡ 

Sebang	Vina	Distribution	Center,	Hochiminh	city

classification contents

Location Saigon	Hitech	Park,	Hochiminh	City

Area	of	site 100,000㎡

Warehouse	area Regular	warehouse 45,000㎡ (racks installed, 1,800PLTs)

Refrigerated	warehouse 13,000㎡ (racks installed, 1,800PLTs)

Constant	temp	warehouse 9,000㎡ 
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• Forwarding service provided mainly by home office in Hanoi in tandem with the Hochiminh	
	 branch and Haiphong office.
• Sebang Vina provides third-party distribution services based on its own logistics center at
	 Hungyen, officially nominated by KOTRA.
• It handles container-use maritime freight, LCL, air-freight, bulk, and project cargo.
• It also provides reliable custom clearance services based on its know-how in import permit 	
	 and custom clearance of over 2,000 commercial items.

Executives & employees of Sebang Sebang Vina Distribution

Sebang Vina Hungyen Logistics Center

• Business lines of Sebang

Business lines of Sebang
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Founded on February 28, 2022, Sebang Belgium Logistics B.V. provides international logistics 
services ranging the entire supply network from the international shipping to storage at destination 
distribution centers of EV battery modules manufactured by Sebang Lithium Battery, a Sebang 
Group affiliate.

International transportation 
• International transportation conducted by combining diverse transportation 	
	 channels geared to inland, air, and maritime freight
• Service quality secured for high-priced items by administering container 	
	 inspections and applying motion and vibration sensors

Local distribution 
• Infrastructure prepared and available in Europe to provide local VMI service
• Import cargo stevedoring, custom clearance, quality inspection, re-packing, 	
	 and inventory control service provided

Belgium affiliated corporation logistics center

• Business lines of Sebang

Business lines of Sebang

Sebang Belgium 

Logistics B.V.



APPROAch tO
SuStAiNABility 

Sebang pursues tomorrow-looking and sustainable future 

where everyone is happy by attaining and building trust 

from diverse stakeholders through a systematic integrated 

sustainable management.

Part 2

026  Sustainable Management System

027  Participation by Stakeholders

028  Interview of Stakeholders

030  Materiality assessment

032  UN-SDGs
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• Sustainable Management System
• Participation by Stakeholders

customers

Sustainable Management System Participation by Stakeholders

Sustainability reflects the action plans of a company rather than a simple commitment. Sebang, as 

Korea’s leading integrated logistics service provider, creates new business lines base on its green 

logistics services, including solar power generation.

It has employed innovative delivery methods geared to crowded urban areas to deliver an 

environmentally sustainable solution, and invested in next-generation vehicles and technologies 

optimizing routes and developing talents for pursuing future values.

Sebang implements its strategies for sustainable management in order to satisfy its business 

strategies and UN-Sustainable Development Goals (UN-SDGs).

Its business divisions and units systematically collaborate under the purview of the headquarter-

based Business Management Division, and communicate with the management team periodically. 

They also perform corporate social responsibility-geared management at home and abroad with 

the Sebang Group Lee Eui-sun Foundation.

sebang classifies its stakeholders as follows to survey their key interest areas by operating diverse channels for 
communicating with them as follows.

・	Price	
・	Delivery	
・	ESG	activities	

・	Survey	of	customer	satisfaction	
	 (once	a	year)	
・	Counseling	at	customer	sites	
	 (as	required)	

・	Sebang	website		
	 (Voice	of	customers,	e-Biz)	
・	Sebang	blog	

Sustainable 

management 

strategy

Channels	for	communicating	with	Stakeholders

Key	issue

shareholder/
investors

Channels	for	communicating	with	Stakeholders

Offline Online

・	Share	prices
・	Dividend
・	Financial	structure
・	ESG	activities

・	General	Shareholders’	Meeting	
	 (each	year)
・	Investor	relations	meetings
・	Visit	to	companies

・Sebang	website
・Sebang	blog
・Media

・	Welfare	and	benefits	
・	Training	
・	Work-Life	balance	

・	Labor-management	council		
	 and	workshop	(one	or	more		
	 times	a	month)
・	Occupational	health	and	safety		
	 council	(once	a	quarter)
・	Intra-company	communities

・Groupware	
・CEO	chatting	room	

executives and 
employees

Sustainable	management	strategy

Sebang	provides	sustainable	solutions	for	business	and	
society.Creating shared value

We conduct business in a responsible manner based on 
material issues and ethical management.

Business conducted in 
responsible manner

We regularly conduct diverse CSR activities at home and 
abroad.

Steady contribution to society 
(CSR activities)

・	Statutes	and	regulations	
・	Consortium	
・	ESG	activities	

・	System	briefing	meetings
・	Civic	group-government		
	 cooperation	programs

・	Sebang	website	
・	Sebang	blog	

central government and 
municipalities

・	Corporate	social	responsibility	
	 activities	
・	Local	community	investment	

・	Local	welfare	agencies	
・	Local	children	centers	

・	Website	of	Sebang	Lee	Eui-sun		
	 Foundation
・	Sebang	blog	

local
community

・	Fair	trade	
・	Occupational	safety	

・	Win-win	cooperation	meetings	
・	Win-win	cooperation	contest	

・	Sebang	website	
・	Sebang	blog	

partner companies
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Interview of Stakeholders

sebang conducted testimonial interviews with seven stakeholder members to have their valuable opinions about 
the company’s sustainable management activities. their valuable opinions will be proactively reviewed and 
reflected on its sustainable management activities.

Environment  I	 Kim Jeongho, senior assurance engineer, Korea environmental industry 
  and technology institute
Sebang has achieved a significant success in reducing GHG emissions by 4,120 tCO2-eq in 2021 by voluntarily implementing 	
a mid- and long-term roadmap for green logistics it developed to reduce emissions in accordance with the 2050 Net Zero policy 
the Korean government institued at home and abroad.
As the key contents, the company rolled out a platform for oil usage management for the first time in the industry, and thus 
reduced GHG emissions through an eco-friendly modal shift by switching inland cargo trucking to railway service. In addition, 
Sebang has been reborn as a company leading bonafide green logistics with GHG emission reduction in full-scale practice, 	
while encouraging and assessing the participation fo its partner companies in green logistics activities.
It will be necessary for Sebang to enhance ESG-centered management assessing the transparency of its governance structure 
while discharging its responsibility for environment and society which has become the new paradigm of companies in the future.
In addition, it is believed to be necessary to augment safety training programs and to examine the proposed purchase of 
hydrogen cargo trucks (mid- and large-size) as the Severe Accident Punishment Act went into force on January 27, 2022.

Local	Community_partner	 I	 Jeong Ki-cheol, manager, logistics strategy Office,  
  yeosu gwangyang port Authority
As a company who opened the container yard at Gwangyang in cooperation with us, Sebang has augmented its 
position of the exclusive pier operator at Gwangyang Port. It has contributed to the development of Gwangyang Port 
and surrounding communities with active investment in the infrastructure for logistics while inducing diverse new 
cargoes. It has also played a significant role in creating jobs by regularly hiring local talents both directly and indirectly.
The port operations cannot be maintained without systematic relations with partner companies in the community. 
I hope that Sebang also maintains cooperative relations with small and large companies in the region and will nurture 
win-win partnerships by sharing profits fairly will all the companies in the region rather than concentrating on limited 
areas. I also hope Sebang will actively help improve environment so that Gwangyang will become a clean port.

Local	community_welfare	institutes	  I  Kim Jin-yeong, director, st. Mary welfare center
To realize its corporate social responsibility in more details, Sebang has provided welfare supports for children of 
low-income families, the youth, senior citizens, etc. including support to social welfare facilities through the Sebang 
Lee Eui-sun Foundation, a social welfare enterprise.
An impressive program would be for Sebang to support to help its constituents internalize the sharing culture and values 
in its corporate culture with social contribution activities at an enterprise-wide level. I believe CSR activities should employ 
different supporting methods and roles depending on the targets of people with disabilities, youth (including children) 
and senior citizens among the socially vulnerable or marginalized classes.
One area that should be addressed from this institute’s perspective is improving welfare services for people with 
developmental disorders and employment for people with disabilities. I hope Sebang could provide consistent 
support to diverse target groups entitled to diverse CSR activities in the future through asset-building supports like 
support to training and employment.

Executives	&	employees  I  park sang-nam, general director, sebang vina

With its home office established in Hanoi, Vietnam in 2015, Sebang Vina is Sebang’s first overseas corporation, 
and opened its Hungyen Logistics Center and Hochiminh branch in 2016 and 2018, respectively. 	
It provides main services such as maritime/air cargo import and export, operation of logistics centers, inland 
transportation, and custom clearance. Sebang Vina implements a top-priority corporate strategy of pursuing 
globalization and localization in a balanced way by learning lessons from competitors’ experience with failures 
from not factoring local policies, culture, and customs in their globalization strategy. Sebang aims develop 	
a win-win culture with partner companies by exploring diverse outperforming eco-friendly cases in the fields 
of environment, safety, and logistics as well as green logistics services, and will institute a virtuous-cycle 
structure to secure financial resources for CSR activities with higher sales and profitability based on successful 
development of new services.

Customer  I  song Hae-yong, team leader, scM division, samyang Foods co., ltd.

Sebang is the partner for transportation of export containers from Samyang Foods Wonju factory and 
newly constructed Miryang Factory. As all the persons in charge perform their duties with an active mind 
and open-hearted understanding, it is not burdensome for us to work with them as customers.
For a piece of advice, I think Sebang will leap forward in overcoming the present difficulties in logistics if it 
secures more space at New Busan Port warehouses and yards and infrastructure at inland warehouses. The 
world recently set a goal of attaining net zero carbon by 2050 while the corporate social responsibility now 
plays a role more important than pursuit of profit. Sebang pursues management socially and environmentally 
responsible based on green logistics. It would be desirable for Sebang to heighten values together with its 
customers and partners by sharing its know-how with them. I also wish Sebang would grow together with 
others by sharing its virtuous influence while regularly promoting its corporate social responsibility activities 
through the Sebang Lee Eui-sun Foundation.customer

Health	and	safety  I	 Kang dong-won, director, seoul dongbu chapter,  
 Korea industrial safety Association
Sebang implements a systematic safety management service in all its operating segments of transportation, logistics, 	
and logistics to specifically address their risk factors by exploring them. That is, it manages risk factors of its business 	
domains effectively based on high business-related know-how and expertise. If we wish to identify any shortcomings, 	
it is slightly feared as a small number of experts to be depended heavily on. Even with a top-notch health and safety 	
management system, it could be relegated to a superficial system without the active voluntary participation of operators 	
to execute the system functions as supported. Also, it is necessary to provide sufficient budgetary and organizational 	
support for real improvement and to reflect the opinion of the field operators who are best aware of hazards or risk factors 	
on the scene of health and safety management activities. When the management team members, managers, supervisors 	
and field operators harmoniously implement the health and safety management activities together, it will become 	
the optimal path to permanent prevention of disasters.

Environment

local Community

local Community

health and safety Partner	companies  I  seung-woo park, Manager, Bigroadlogistics co., ltd.

Big-Road Logistics is a partner company of Sebang continuously striving together with Sebang. We do our 
best to undertake our duties in earnest to transport container cargo of Samyang Foods Wonju and Miryang 
factories based on a contract with Sebang.
Sebang has provided unwavering support in providing transportation for our company, and mutual assistance 
by sharing information concerning difficulties. Bigroadlogistics could help Samyang Foods secure export 
shipment orders of over USD 4 hundred million through smooth operations with Sebang based on trust and 
belief. We value your continued support for mutual growth as we at Bigroadlogistics will also keep making 	
our best efforts. Supplier

Employee
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Materiality Assessment

ranking core issues Key stakeholders report areas

1 Workplace safety and health management Executives & employees, partners, central and 
municipal governments

• Special Feature 1ㆍ2ㆍ3 _ SafetyㆍHealth 

2 Fair trade and compliance Customers, executives & employees, partners, 
central and municipal governments

• Special Feature 1ㆍ2ㆍ3 _ Ethics and Compliance 

3 Enhancement of logistics service quality Customers, executives & employees, partners • ESG Practice _ Social, Customers 
4 Securing	and	development	of	talents Executives & employees, local community • ESG Practice _ Social, Executives and employees 
5 GHG reduction and energy efficiency 

enhancement
Shareholders, investors, executives & employees, 
central and municipal governments, local 
community

• Special Feature 1ㆍ2ㆍ3 _ Ecofriendly solar power 	
    generation 
• ESG Practice _ Environmental

6 Protection of human rights and diversity Executives & employees, central and municipal 
governments

• ESG Practice _ Social, Executives and employees 

7 Sound labor-management culture Executives & employees, central and municipal 
governments

• ESG Practice _ Social, Executives and employees 

8 Information protection and enhanced security Customers, executives & employees • ESG Practice _ Social, Customers 
9 Communication with diverse stakeholders All stakeholders • Sustainability Approach_ Participation by stakeholders

Nine core issues are displayed in matrix after being derived out of 29 key issues collected 
through materiality assessment. 
For the core issues, the relevant stakeholders and report areas are indicated in the report.

sebang derived nine core issues through materiality assessment conducted with the purpose to ensure its csr 
performance and enhance business values.
in the process of surveying core issues, it first organized an issue pool by examining diverse international norms and 
guidelines, and collected external perspectives by surveying industry trends and conducting questionnaire surveys 
of diverse stakeholders. there were 206 persons who participated in the online questionnaire survey conducted from 
March 16 to April 5, 2022. discussions and assessments were conducted to judge whether the relevant issues are 
material with respect to the company’s business according to the un-sdgs (sustainable development goals). sebang 
maintains communication with outside experts to examine the sustainability direction.

Matrix	of	Materiality	Assessment	Results
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 low High Business	materiality

Materiality	assessment	process

Analysis of internal and external environment or conditions 

the company’s sustainability issue pool organized based on the global guidelines and 
issues of the government and industry

StEP

01

Sustainability issues selected 

29 sustainability issues selected through benchmarking of the same industry, 
the company’s management issues, and media survey

Core issues derived 

Nine core issues derived based on priority by analyzing importance or materiality 
of business and interest of stakeholders

Validity review 

Validity of key issues examined based on opinions of the reporting department 
and outside experts

StEP

02

StEP

03

StEP

04
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• UN-SDGs

UN-SDGs

sdgs (sustainable development goals), the agenda un general Assembly in 2015 resolved to attained by 2030 
include 17 common human objectives to reach the ultimate goal of sustainable development.
sebang has contributed to the achievement of all targets under un sdgs by delivering eco-friendly logistics 
services, while also practicing responsible management and business lines at home and abroad by capitalizing on 
strategic partnerships and diverse csr activities. the following is the information related to the performance of 
key objectives under sdgs:

Objective 1  I  NO POVERTY
End poverty in all its forms everywhere 

•	Donation of funds raised through flee market events held by officers and employees	
	 to socially vulnerable classes and social welfare facilities 

Objective 10  I  REDUCED INEQUALITIES 
Reduction of inequality between parties concerned at home and abroad 

•	Respect of diversity and policy for protecting human rights 

Objective 4  I  QUALITY EDUCATION 
Provision of fair inclusive quality education and more life-time education opportunities

•	Scholarship funds granted to children from severely disabled families 

Objective 12  I  RESPONSIBLE CONSUMPTION AND PRODUCTION 
Sustainable consumption and production

•	Cold chain service for fresh food items 

Objective 7  I  AFFORDABLE AND CLEAN ENERGY 
Provision of access to sustainable energy 

•	 ‘SOLVIC’ units 1 to 8 for solar power generation

Objective 13  I  CLIMATE ACTION 
Emergency response to address climate change and its impact

•	Management of GHG emissions and energy, and development of IT-based 	
	 management system for logistics energy

Objective 8  I  DECENT WORK AND ECONOMIC GROWTH 
Sustainable economic growth, full employment, creation of quality jobs 

•	Hiring of interns linked to regular hiring, 91% consisting of regular permanent 	
	 employees 

Objective 9  I  INDUSTRY, INNOVATION AND INFRASTRUCTURE 
Construction of innovation system and social infrastructure

•	Hope Switch-On Project 

Objective 16  I  PEACE, JUSTICE AND STRONG INSTITUTIONS 
Enhancement of peaceful inclusive society for sustainable development, provision of access to justice 
for all, and rollout of inclusive systems that are effective and responsible at all levels 

•	Overview of self-initiated compliance programs for fair trade, operation of 
	 cyber grievance reporting website



Part 3

036  Eco-friendly	Solar	Power	Generation
040  Health	and	Safety
048  Ethics	and	Compliance

SPEciAl 
FEAtuRE 1·2·3

This section of the report consists of three selected topics 

in the format of special report.

The disclosure content will be focusing on "solar power 

generation", an eco-friendly business utilizing 

the logistics service infrastructure, "health and 

safety" that have emerged issues along with the 

recent legislation of the Serious Accident 

Punishment Act, and "ethics and compliance" 

which have been selected as the leading issue 

in the materiality assessment.
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•	Eco-friendly Solar Power

Special Feature 1

Eco-friendly Solar Power 

sebang creates new business lines for carbon neutrality or ‘net Zero’ to address climate change. 
it generates eco-friendly solar power without emitting gHg or pollutants using roofs 

of warehouses for logistics in each region.

036   /// 037

Sebang has actively participated in state-level projects for establishing and employing eco-
friendly green ports, infrastructure of low-carbon emitting port, and reducing carbon emissions by 
increasing and operating solar power generation facilities.
There are eight ‘SOLVIC’-branded solar power stations in operation as the company started 
the construction of solar power stations from 2018 using the brand based on its know-how 
accumulated during the operation of its construction division in the past.
The company is equipped with superior quality and technologies based on a stable financial 
position (100% self-capital funding used to build). It sells power generated by solar power stations 
to Korea Electric Power Exchange and five electric power generators, including Korea Southeast 
Power Co., Ltd. The company supplied a cumulative total of 8,446MWh electric power by operating 
its solar power generation facilities as of the end of 2021, reducing GHG emissions by 3,938 tons.

Solar power generation

Annual Solar Power Generation	  (Unit: MWh)

classification 2019 2020 2021

Annual total power generation 1,340 4,250 8,446

Eco-friendly solar power generation

Korea	is	also	proceeding	toward	carbon	neutrality	by	2050	amid	the	ramping	up	efforts	by	the	international	
community	to	address	climate	change	due	to	global	warming.	Therefore,	it	increases	eco-friendly	power	generation	
and	utilization	with	GHG-free	emissions	as	part	of	its	carbon	neutrality	strategy.	The	solar	power	is	eco-friendly	
renewable	energy	free	of	GHG	emissions	or	pollutants.	The	solar	power	is	generated	with	a	power	generation	
technology	that	converts	solar	photovoltaic	energy	into	electric	energy	using	solar	panels.	Although	the	solar	power	
generations	warrant	heavy	initial	investment,	there	are	no	separate	generators	needed	with	the	advantages	or	low	
noise	and	vibration,	long	durability,	and	low	maintenance	costs.

Sebang	strives	to	survey	diverse	risks	and	opportunities	that	may	arise	due	to	environmental	issues.	GHG	emissions	
from	transportation	and	warehouse	operations	may	bring	about	enhanced	competitiveness	and	new	business	
opportunities	if	properly	addressed	albeit	posing	a	threat	to	business	lines.
Sebang	produces	eco-friendly	solar	power	by	deploying	solar	power	generation	equipment	on	the	roof	of	its	logistics	
warehouses	in	various	regions.

•	 Total	eight		sets	of	solar	power	generation	equipment	operated	

•	 2021	cumulative	solar	power	generated:	8,446	MWh			

Background of issues

Management approach

Particulars of key activities

Total	GHG	emission	amount	reduced

3,938tCO2-eq

(2019 to 2021)

*	GHG emission saved from solar power (tCO2-eq/MWh):	
	 0.4662504 applied

Total GHG emissions saved from solar 
electric power generation 
(Unit: tCO2-eq)

625

2019

1,982

2020

3,938

2021

Merits	of	Sebang	Solar	Power	Generation

One-stop solution 
•	Consulting	service	on	power	
	 generation	
•	Estimation,	design,	permit	or		
	 licensing,	construction	
•	Provision	of	services	for		
	 net	income	analysis	and		
	 maintenance	repairs

Financial service 
•	Construction	with	100%		
	 self-captial	funding
•	Corporate	credit	rating	AA-,		
	 most	reliable	and	valuable		
	 company	

Operation &  
maintenance repair

•	Perfect	performance		
	 of	warranty	repair	after		
	 construction	completed	
•	Real-time	integrated		
	 management	of	power	plants	
•	Professional	maintenance		
	 repair

02 0301
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Status	of	Sebang	Solar	Power	Plants

Eco-friendly solar power generation

❶	Busan SBNL solar power plant

❷	SOLVIC 1 at Sebang Battery, 	
	 Gwangyang

❹ SOLVIC 3 at Dongbang Logistics 	
	 Center, Busan Port

❺ SOLVIC 4 at LME Warehouse, 	
	 Gwangyang Port

❸ SOLVIC 2 at Coil Warehouse, 	
	 Gwangyang port

❻ SOLVIC 5 at Logistics Warehouse, 	
	 Gunsan Port

❼	SOLVIC 6 at Anseong Logistics

❽	SOLVIC 8 at Logistics Center, 	
	 Pohang Port

Sebang has operated its own brand SOLVIC Unit 1 to 8 since it completed the construction of its 
first solar power station on the roof of its logistics center warehouse at New Busan Port in 2018.
It will leap forward into a green logistics company leading low-carbon green growth while 
addressing climate change by promoting new and renewable energy business utilizing its own 
infrastructure.

There are eight of its solar power stations engaged in small-scale power brokerage services with 
SOLVIC 5 operations under a contract with Korea West Power Co., Ltd. in December 2021.
They will efficiently operate solar power stations geared to this business, contributing to the 
efficient power system operations in support of the government's efforts of enhanced forecasts of 
renewable energy.

*	System for forecasting renewable energy generation This system enables the payment of the predicted power 
price reconciled if the power generation meter for the preceding day falls within the given tolerance rate (within 
8%). The power brokerage service provider who collects over 20MW collective power resources submits the 
predicted power generation meter to Korea Electric Power Exchange. It was launched to address the variations in 
power output attributable to the growth of renewable energy generation.

Status of solar 
power generation 
stations

Participation in  
small-scale power 
brokerage service

2018

2019

2020

2021

Renewable	Energy	Generation	Forecasting	System

BidProvision	of	data	concerning	power	generation

Real-time	provision	of	information	concerning	
predicted	division	of	settlement	amounts

Predicted	settlement	
amounts

Power	brokerage	
service	providers

•	Eco-friendly Solar Power
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• Health and Safety

040   /// 041

Sebang has implemented its policies for health and safety management which it amended in 
January 2022 through the consultation with and participation of its constituents in ensuring their 
health and safety and delivering its health and safety management system with a top priority on 
their health and safety in their business activities.

Policies for health 
and safety

Sebang, an integrated logistics service provider, conducts safety management for its physical facilities, 
equipment, transportation, etc. All of its branches and offices have obtained the KOSHA-MS (Korea 
Occupational Health & Safety Agency) certificate.
To enhance its safety management, Sebang newly designated the Chief Safety Officer role, and organized 
a team dedicated to safety management. All of its branches and offices have hired staff members with 
experience in safety management. It also augmented its internal organizations dedicated to safety 
by organizing dedicated teams in all regions. As of July 2022, it has assigned 17 safety managers at 
its headquarters and all of its branches and offices to help its own personnel and partner company’s 
personnel perform their duties safety at the sites of port stevedoring, inland and marine transportation 
services.
In prioritizing the prevention of accidents, Sebang safety management teams strive to generate safe 
healthy conditions at the workplaces by conducting periodic and occasional safety training, daily site 
inspections, and various preventive measures.

Reinforcement of 
safety management 
bodies

Special Feature 2

Health and Safety

sebang has continued efforts for improving its physical constitution for all of its organizations 
and systems to enhance the health and safety of its workers.

Health and safety system

❶	 We will exert effort to minimize occupational incidents and to attain a clean record of zero serious 	
	 accidents by constantly instilling safety mindset and securing fitness of personnel and equipment 	
	 by respecting the health and safety management as leading corporate values.

❷	 All executives, employees and other workers (including those of partner companies) will duly comply 	
	 with the statutes and regulations related to health and safety.

❸	 We will duly instill the safety mindset of all executives, employees and other workers (including those 	
	 of partner companies) with systematic education and training on health and safety.

❹	 Management will prioritize the provision of pleasant safe work conditions or environment by removing, 	
	 replacing or controlling hazardous factors in workplaces, during operation of vehicles and 	
	 transportation of cargoes by proactively surveying the hazardous factors by providing maximum 	
	 human and physical resources required for health and safety management activities.

❺	 All executives, employees and other workers (including those of partner companies) will duly 	
	 implement the health and safety management system to follow these policies and attain their 	
	 objectives by voluntarily engaging in and practicing the health and safety management activities.

Health	and	Safety	Management	Policy

It	has	become	more	important	to	instill	a	safety	mindset	and	secure	safety	management	capabilities	with	heightened	
awareness	and	preparation	to	prevent	fire	accidents	in	accordance	to	the	Serious	Accident	Punishment	Act	enacted	in	
January	2022.
It	has	also	become	more	important	to	perform	accident	prevention	activities	for	port	workers	according	to	the	Special	Act	
on	Harbor	Safety	enacted	on	August	4,	2022.	The	safety	of	workers	dictates	the	competitiveness	of	a	company	as	it	cannot	
pursue	its	business	activities	if	their	personal	safety	is	not	protected	and	guaranteed.
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Background of issues

The	workplace	health	and	safety	have	been	surveyed	as	a	top-priority	issue	that	Sebang	and	its	stakeholders	consider.	
Sebang	pays	keen	attention	to	the	health	and	safety	of	its	workplaces	by	prioritizing	them	as	a	corporate	value.	Workplace	
safety	management	has	become	mandatory,	not	optional	tasks	in	accordance	with	the	Serious	Accident	Punishment	Act	
that	was	enacted.	Sebang	recognizes	it	as	an	opportunity	for	enhancing	its	shareholder	value	rather	than	as	a	cost	center	
facing	the	crisis	of	heavy	punishment.

Management approach

•	 Safety	Part	newly	organized	(in	May	2021)

•	 Approx.	KRW	1.3	billion	expended	for	health	and	safety	management	(in	2021)
•	 Survey	of	status	of	performance	of	occupational	safety	measures,	self-initiated	safety	consulting	jointly	by		
	 Korea	Occupational	Safety	Association
•	 For	12	major	health	&	safety	management	rules,	safety	signs	and	banners	installed	at	all	branches	&	offices
•	 Sebang	Health	&	Safety	Newsletter	newly	published	(in	June	2022)	

Key activities

csO (chief safety Officer)

Head of corporate Management

Safety	Part	(newly	organized)

General	Affairs	Team	Leader	
(Supervisor	and	manager)

Health	and	Safety	Management	Certification

KOSHA-MS Certified 

(all of the 15 workplaces)
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Treating 2022 as the starting year of its health and safety management, Sebang has implemented 
detailed plans based on its divisional strategies with a target of zero serious accidents and 10% 
reduction of occupational accidents. In addition, it has regularly staged its five major activities for 
AEO import and export safety management as routine procedures.

Objectives of 
health and safety 
management

Health and safety system

Settlement of health and safety culture

serious Accident-Free safety & reduction of Occupational Accidents by 10%

rollout & performance 
of health & safety 

management systems

development and 
performance of 

recurrence prevention 
measures

performance of items 
whose improvement 

or correction has been 
ordered

performance of duties 
under statutes related 

to health & safety

Health and safety Management system
(KOsHA-Ms)

goals

strategies and 
system

To secure the workers' safety and to prevent legal risks, Sebang formulated improvement plans by 
diagnosing its health and safety management system jointly with an outside specialist ('Serious 
incident response group' of Law Firm Kim & Chang) in October 2021.
It also carefully reviewed its obligations for securing health and safety based on the types of 
serious occupational mishaps and citizen's incidents. It continues to take necessary actions by 
identifying risks related to violation of the Occupational Health and Safety Act and items that 
require improvement.

Diagnosis and 
enhancement of 
safety and health 
system

Sebang strives to minimize safety accidents based on a health and safety management culture 
taking root with diverse systematic safety training programs.
It has provided quarterly online safety training and collective education on risk assessment, and 
upgrades its health and safety management by developing internal health and safety experts.

Sebang convenes the TBM (tool box meeting) standardized internally to instill a safety mindset 
before starting work onsite every day.
As a result, the company enhances the concentration of the workers during work and builds a 
common awareness with colleagues to prioritize mimimizing hazards or risks. It minimizes risk 
factors at workplaces by making all workers be informed of correct work methods and actions 
for addressing hazards. It immediately takes corrective actions for risk factors and irregularities 
in workplaces, and utilizes them as data for periodic safety training of its own executives and 
employees as well as the personnel of partner companies.

Safety education 

and training

Annual safety Training Programs	

classification purposes

Statutory online contactless safety education Statutory mandatory education

Collective education on risk assessment Proactive prevention of hazards and risks

Education for internal KOSHA-MS reviewers Development internal safety and health 
management experts

Professional or specialized education for developing 
safety and health management supervisors

Development of working-level field safety and 
health managers

Sebang TBM (left, right)

Sebang incurred health and safety management expenses of approximately KRW 1.3 billion to hire 
health and safety managers, provide training, and deploy infrastructure in 2021. It makes every 
effort in earnest to prevent safety accidents and protect the health of its employees by increasing 
its budge tor health and safety management to KRW 2.0 billion in 2022.

Reinforcement of 
health and safety 
management 
expenses

Diagnosis	process	for	safety	and	health	management	system

inspection of safety and health 
management systems 
•	Review	of	status	of	response	to	serious		
	 accidents	
•	Review	of	organization/budget/process	
•	Review	of	systems	for	performing	related		
	 statutes	
•	Review	of	status	of	health	and	safety		
	 management	related	to	partner	companies	

diagnosis and deployment of health  
and safety management systems 
•	Diagnosis	of	workplace	sites	
•	Deduction	of	items	required	for	improvement	
•	Development	of	plans	for	deploying	and		
	 performing	safety	and	health	management		
	 system	

phase i phase Ⅱ

• Health and Safety
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Safety education 

center for port 

workers

Sebang inspects and monitors all its equipment and installations to be well-prepared in the event of 
emergency situations. The company has fully prepared scenarios and manuals to respond to various 
types of emergency situation, with emergency response drills being conducted with advance notice 
every year, enabling all executives and employees to internalize the manuals.
It continues improving the drills and manuals by checking the processes of responding to the 
emergency response drills through a video system.

Operation and exercise 

of emergency response 

systems

Settlement of health and safety culture

The labor and management jointly make decisions on key health and safety issues by holding 
quarterly meetings of the company’s Occupational Health and Safety Committee.
The company strives to develop safe work conditions by managing its investment in health and safety 
to prevent accidents, and all branches and offices hold periodic video conferences every month. To 
prevent heat-related illnesses, the company extended lunch and recess hours under consultation with 
the labor union in 2021 and also installed temporary shelters and ice-making machines.

Communication between 

labor and management 

on health & safety 

management

Safety management

Sebang is committed in earnest to blocking risk factors at workplaces by instilling a safety mindset 
and conducting safety prevention activities as all branches and offices have designated the third 
Tuesday every month as 'Safety Inspection Day'.
In the first quarter of 2022, there were 22 periodic and occasional safety inspection rounds 
performed. After the inspection, improvement and corrective actions are taken against risk factors 
and follow-up actions are also taken. The inspection includes periodic checking of fire prevention 
devices and power safety equipment at port warehouses and logistics centers, etc. Safety measures 
at its partner companies are also inspected on a rotational basis, and official letters for safety 
management and work type-based guidelines are distributed out.
It also shares safety management know-how through cross inspection of safety management by 
region to enhance the enterprise-wide management capabilities.

Routine safety 
inspection

Cross inspection of safety (left, right)

Overview of QR Risk Reporting

Sebang has rolled out a risk reporting system using QR codes to enable employees to easily report risk at 
their own accord when they judge work conditions or methods are not safe or secure.
It will continue efforts to prevent accidents and improve processes immediately against any insecure 
situations through the system.

Best	Practice

< Procedure of QR Risk Reporting >

STEP ❶
Taking	photo	of		risky	

situation

STEP ❷
Sharing	the	risk	over	SNS	

using	QR	code

STEP ❸
Safety	manager	

immediately	take	actions	
for	improvement

Banner of QR risk reporting

Health & safety 

newsletter

Sebang publishes the monthly Health and Safety Newsletter 
so that the company and its partner companies may 
promptly respond to changing conditions and raise their 
awareness of health and safety issues.
 The newsletter includes internal and external articles 
concerning health and safety of the logistics services, 
including domestic and overseas trends in health and safety 
services, status of related statutes and regulation, and 
spread of the company's health and safety management 
activities. This is designed to instill a health and safety 
control mindset for the safety culture to take root.

A safety training center was opened for the first time in 
March 2022 at Gwangyang Port to prevent safety accidents 
and disasters for port workers.
The year-round safety training at a comfortable facility is 
feasible at the center without interruption or restrictions 
from weather or time constraints at the site. Sebang has 
prepared diverse programs so that safety training may 
be provided at the Gwangyang Port safety training center 
based on the cargo, work, and worker characteristics. It 
is expected a clean record of accident-free safety will be 
attained at Gwangyang Port by establishing and employing additional infrastructure for safety prevention, 
including the new safety experience ground.

Meetings for autonomous safety consulting Inspection of autonomous safety consulting

To minimize accidents and respond to safety-related statutes which are being strictly tightened 
these days, the company inspected the operational status of its health and safety management 
jointly with the Korea Occupational Safety Association from April to June 2022.
It takes measured actions against problems detected through site inspections by developing 
improvement plans. It will also continue efforts to attain the goal of accident-free workplaces by 
developing safety comfortable work conditions by sharing the results of inspections and tasks to 
be performed with all departments through horizontal development.

Autonomous safety 
consulting

• Health and Safety



Sebang supports comprehensive physical checkups of executives and employees aged 40 or more 
and their spouses in addition to statutory regular and special medical examinations.
It provides assistance to the adequate health management of people with symptoms in 
cooperation with hospitals designated for each region. To prevent musculoskeletal disorders of 
its workers, Sebang enforces physical exercise geared to site characteristics and improves work 
conditions.

Enhancement of 
health of executives 
and employees

To respond to COVID-19 pandemic promptly and systematically, Sebang regularly monitors and 
takes actions against the related issues by operating a permanent management body at the 
headquarter’s level.
It completely prevented outbreaks and transmission of COVID-19 at workplaces by taking proactive 
actions at the source in 2021. It operates safe workplaces by thoroughly complying with the 
social-distancing rules in addition to personal quarantine rules, including periodic quarantine and 
instituted work-from-home setups. In addition, it conducts training on prevention of infection 
for all office workers and operators at ports and warehouses, and takes quarantine actions at all 
facilities

Perfect response to 
COVID-19 pandemic

Workers or operators are exposed to dust contained in cargoes and harmful substances included 
in dust during their work for port stevedoring or warehouse management (receiving and shipping 
cargoes at warehouse).
The workers are also exposed to harmful substances included in articles used for cargo unloading 
or during repairing of articles at workshops (tool rooms). Therefore, workplace conditions are 
measured periodically based on the related provisions of the Occupational Health and Safety 
Act. As a result, all the workplaces subject to measurements have been assessed to be below the 
maximum allowed exposure level. Sebang requires all workers to wear protective gear during work 
with regular training provided to them so that they may understand first-hand the harmful factors 
and substances they may be exposed to.

Measurement of 
work conditions

Smart Safety_Video Recognition System

Sebang has launched a video recognition system for preventing safety accidents involving heavy 
equipment. Because of the site conditions and nature of heavy equipment, there will be grey 
areas and accidents will still occur despite maximum care and attention.
The video recognition system is designed to help prevent collisions between pedestrians 
and heavy equipment at work sites. The surrounding conditions and data are analyzed using 
the camera and AI technologies installed on the heavy equipment. The system contributes 
to prevention of safety accidents involving heavy equipment by informing the operator and 
pedestrians of the risky situation.

Best	Practice

Safety management Health management

Stevedoring equipment is inspected based on checking schedules, including daily, weekly, and 
quarterly inspections. 
Stevedoring tools (wire rope, etc.) are inspected with non-destructive testing each quarter.
Nondestructive testing (NDT) inspects defects such as air holes or cracks inside products from 
the outside without destroying them. Those stevedoring tools whose defects can be identified 
visually with the naked eye are maintained by applying different color codes to them each quarter. 
Defective tools are immediately retired by marking them with a red code.
Through such regular inspections of equipment and tools, risk factors are removed proactively, 
except for those caused by inadvertent work or mistakes.

Inspection of 
stevedoring 
equipment and tools
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It performs risk assessment for predicting possibility and materiality of risk factors that may lead to 
injury or disease after surveying risk factors of all branches and offices through their inspection in 
rotation. It has also developed type-based countermeasures and prepared actions addressing such 
risk factors by analyzing the results of such assessment.

Risk assessment

Certified as an AEO (authorized economic operator) by the customs office, Sebang routinely 
practices the management of the below-listed items for ensuring safety management of its 
transportation vehicles:

Safety management 
of transportation 
vehicles

Rules	to	be	followed	for	safety	management	of	the	transportation	vehicles

Compliance with 
rules for safety 

management activities 
by transportation	

means (containers, 
trailers, trucks, 	

rail cars)

Compliance with	
rules for safety 
management 

measures such as 
sealing of containers 
and locking of trailers

Education of 
truck drivers and 
other operators 
on prevention of 

smuggling, internal 
conspiracy, and 	
statute violation

Monitoring 
and tracking of 
transportation 	

vehicles (GPS, daily 
operation log)

Management of 
transportation	

vehicles based on 
departure, arrival, 	
and anticipated 	
or required time

• Health and Safety
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• Ethics and Compliance

Sebang has enacted its ethics charter summarizing its resolutions to become a company trusted 
internationally by reinforcing its ethics and compliance-based management.
The ethics charter also serves as guidelines defining the specific norms for ethical and honest 
conduct and value sound judgment all executives and employees should exhibit. The executives and 
employees at all corporate sites at home and abroad conduct their services. The company actively 
communicates and cooperates with all its stakeholders in developing a corporate culture where 
everyone can form a consensus on ethical management practices.

Ideals of ethical 
management

Sebang operates a separate ethical management team at the group level to systematically control its 
ethical management. The team performs education and internal audit to prevent corruption within 
the organization.
All the executives and employees of Sebang have signed a sworn pledge on compliance and 
adherence to fair trade each year. They also renew their resolution to practice ethical management 
and prohibit unlawful bribery solicitation by signing sworn pledges on ethical management and 
compliance with the Act on Prohibition of Unlawful Solicitation every two years. Moreover, Sebang 
instills and promotes a corporate culture that practices ethical management by requiring its partner 
companies and accounts to sign sworn pledges on ethical management when they enter into 
business with the company.
Sebang strives to enable ethical management to take root in the company by conducting periodic 
training of ethical management and operating a fair-trade system and fulfilling its corporate social 
responsibility to protect diverse stakeholders and markets based on transparency, fairness and 
soundness of its operations.

Organization and 
operation of ethical 
management
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Ethical management system

Special Feature 3

Ethics and Compliance

ethical management is the most important value system constituting the fundamentals  
in corporate management. sebang pursues sustainable growth with the trust  

of its stakeholders based on ethical management practices.

Ethics	charter

Customers	and	diverse	other	stakeholders	evaluate	the	ethical	aspects	of	a	company	as	well	as	its	product	or	service	
quality,	price	and	service	in	selecting	a	business	to	transact	with.	Thus,	companies	should	let	their	employees	make	
appropriate	decisions	based	on	standards	they	should	develop	as	appropriate	standards	in	advance.	If	a	company	fails	to	
take	appropriate	actions	based	on	its	ethical	management	principles,	it	will	face	serious	backlash	socially,	and	eventually	
suffer	great	losses.	Therefore,	companies	pursuing	sustainable	management	should	secure	stakeholders'	trust	with	ethical	
management.

Sebang’s	Top	6	Ethics	Management	Principles

sebang’s ethical 
management

win-win 
prosperity 

with partner 
companies

compliance 
and corporate 

social 
responsibility

duty to 
adhere to 

ethics code

Management 
respecting 

shareholders

Basic ethics 
required of 
officers & 

employees

Management 
respecting 
customers
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Background of issues

To	achieve	the	‘Jeongo’	management	as	the	top-level	management	doctrine	of	the	Sebang	Group,	Sebang	settle	‘Jeongdo’	
management	by	strengthening	its	internal	control	system	with	its	officers	and	employee	internalizing	the	importance	and	
value	of	‘Jeongdo’	management	through	periodic	ethics	training.	Accordingly,	it	protects	its	human	and	physical	resources,	
deters	any	unethical	behavior	of	constituents,	and	pursues	its	continued	growth	and	development	by	securing	the	trust	of	
diverse	stakeholders	through	its	programs	for	self-initiated	compliance	with	fair	trade	regulations.

Management approach

•	 Promoting	the	introduction	of	self-initiated	fair	trade	compliance	programsKey activities
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Ethical management system

Status of Measures Imposed for CP Violations 	  (Unit: No. of cases)

classification 2019 2020 2021

Number of cases investigated 4 1 2

Details of 
actions taken

Warning - 1 1

HR disciplinaryactions 3 - 1

Sebang receives confidential information or reports on unfair handling of duties, unlawful demand 
abusing position, and malfeasance by executives and employees through its cyber reporting of 
grievance and suggestion box on its website.
These reports may be received by internet, phone, or in writing. The company prohibits disclosure 
of identity of the informant. The company recovers the original state and make good on its 
responsibilities for disadvantages caused by its failure to comply with this policy. It also makes 
efforts for a sound reporting culture to take root for ‘Jeongdo’ management by providing policies 
or procedures for rewarding or exempting the informant for innocent mistakes.
In 2021, there were two cases of CP violations reported and warnings or suspensions due to them 
were imposed as violations were substantiated through fact checking.

Cyber reporting and 
suggestion box

Ethical management reporting system
Sebang has developed an ethical management culture for practicing its social responsibilities 
through transparent and fair business activities. It conducts periodic ethics training for all executives 
and employees each year, and requires all newly hired employees, both new graduates and those 
with experience, to complete its mandatory ethics introductory training.
The training covers fair trade and anti-corruption subjects along with the statutory mandatory 
training for preventing sexual harassment, and the company also stages internal campaigns 
periodically.
It also promotes and spreads the ethical management culture to its corporate sites and partner 
companies at home and abroad. It requires them to sign sworn pledge on adhering to its code of 
ethics and provides them with ethics training contents by email. In 2021, it held training for its sales 
group employees to upgrade their capability to comply with fair trade regulations, and continuously 
provides training on its code of ethics for all executives and employees. Sebang takes initiatives 
in eradicating illegal, unlawful acts, and malfeasance by instilling systems and culture so that its 
executives and employees internalize an ingrained mindset into practice for ethical management.

Training on ethics 
and fair trade

Sebang initiated the systematic rollout of a Compliance Program (CP), a program for self-initiated 
compliance with fair trade law in April 2022.
Its compliance program is a system for law compliance operated for a business’s voluntary 
compliance with statutes related to fair trade.  Its rollout represents Sebang’s resolve and 
commitment that it will compete fairly and comply with statutes related to fair trade in performing 
all its services.
Accordingly, its risk concerning fair trade has been assessed by the Korea Fair Competition 
Federation. The company has implemented regulations for operating its Fair Trade Self-Initiated 
Compliance Program by designating a dedicated body for its operations. It plans to produce and 
distribute Self-Initiated Compliance Handbook and improve or correct cases of breaches by sharing 
them after detecting and dealing with them based on sound monitoring each month.

Launch of self-initiated 
fair trade-related 
compliance programs

Core	elements	of	Fair	Trade	Self-Initiated	Compliance	Program

❶	 Development and enforcement of CP standards	
	 and procedures 
❷	 Determination of and support by CEO to 	
	 comply with autonomous compliance 
❸	 Appointment of autonomous compliance 	
	 managers responsible for operation of CP 
❹	 Production and utilization

❺	 Steady and systematic education of 	
		 autonomous compliance (CP) 
❻	 Deployment of internal monitoring system 
❼	 Sanctions against officers and employees 	
		 violating statutes related to fair trade 
❽	 Assessment of and improvement actions 	
		 against effectiveness

Sebang operates standard contract management processes for standardizing management and 
strengthening monitoring based on the types of business contracts.
These are applied to contracts with all partner companies and customers in drafting contracts and 
managing their history of term revisions. It has contributed to enhanced efficiency by using digital 
signatures and the establishment of fair trade with partner companies based on the transparency 
and security of the service procedures.

Standard fair-trade 
contract

Fair trade

Ethical	management	processes

Monitoring
•	Monitoring	of	breaches		
	 of	ethical	management	rules	
•	Reporting	and	counseling		
	 on	reports	
•	Management	of	cyber		
	 window	for	complaints		
	 or	suggestions

Prevention
•	Survey	of	statutes	and		
	 regulations	home	&		
	 abroad	
•	Sworn	statement		
	 to	practice	ethical		
	 management	
•	Education	of	officers	and		
	 employees	and	partner		
	 companies	

Follow-up
•	Actions	against	violations	while	analyzing	violations		
	 of	ethical	management	statutes	and	regulations	
•	Development	of	measures	for	preventing	violations	

prevention

Follow-up

Monitoring

Cyber	Reporting

• Ethics and Compliance



ESG 
PRActicE

Sebang values sustainability as its core value of corporate 

management. It invests for tomorrow and the long-term future 

to create a better planet, fairer and safer society, and healthier 

community based on sound and stable transparent management.
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• Green Logistics

In promoting its green logistics, Sebang leads efforts for minimizing environmental impact by 
logistics activities by reducing GHG emissions during cargo transportation. Its target by 2030 is 
to reduce GHG emissions by 25% from 2017 level. It implements its phased roadmap based on 
its strategies for green logistics and approaches its vision for green logistics from the perspective 
of sustainable society with the goal of attaining zero environmental loads such as fine dust and 
wastes as well as GHG emissions attributed to the logistics supply network.

Vision	and	strategy	for	green	logistics	
Sebang’s logistics service activities affect environment mainly in the form of GHG emissions. 
Sebang's green logistics promotes its detailed strategies in the aspects of logistics energy 
management, modal shift, and development of technologies for green logistics, as it pursues 
balance between environment and growth. It strives to minimize environmental impact in all 
its logistics activities by reducing GHG emissions, controlling air pollutants, and treating wastes 
through enhanced efficiency of its logistics systems.

Green logistics 
management 
system

Sebang continues performance of practical tasks based on its phased green logistics roadmap to 
accomplish its vision for green logistics amid the global efforts to respond to climate change 	

and tightening environmental regulations.

ENVIRONMENT Green Logistics
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Formation	of	green	logistics
Sebang has organized and operated a green logistics management committee within the 
Corporate Management Division directly under its CEO to manages its activities and organization 
for green logistics systematically. The green logistics management committee members include 
its chairperson, and employees from the department in charge of green logistics and support 
department. It actively conducts green logistics activities around its organizations under regional 
head offices.

Management	vision	
for	green	logistics promotion of sustainable management in the environmental 

Approach to green 
logistics

Abnormal	climate	phenomena	such	as	heat	and	cold	wave,	heavy	snow,	typhoon,	mountain	fire,	etc.	due	to	global	warming	
have	become	daily	routine	to	be	easily	experienced	anywhere	on	the	globe.
	Such	active	response	to	the	climate	crisis	is	understood	to	be	the	common	human	task.	The	governments	of	many	
countries	make	efforts	to	tighten	their	environmental	regulations	or	develop	policies	for	carbon	neutrality.
The	international	community	and	stakeholders	have	also	strengthened	their	demand	for	companies'	environmental	
responsibility	and	impact,	including	GHG	emission	reduction	and	disclosure	of	environment-related	data.

Background of issues

The	Korean	government	has	presented	the	use	of	low-carbon	transportation	fuel	and	fuel-efficiency	regulation	as	its	
policies	for	carbon	neutrality	in	the	transportation	sector	to	respond	to	climate	crisis.
	The	logistics	industry	can	only	proceed	to	advance	based	on	sustainable	growth	when	it	reduces	carbon	gas	emissions	
and	environment	pollutants	produced	in	the	entire	supply	chain	of	logistics	and	operations	of	its	services,	with	the	same	
applying	to	the	transportation	sector.
Green	logistics-based	management	has	become	a	practical	task	of	the	logistics	industry	as	companies	that	do	not	actively	
respond	to	climate	change	gradually	lose	their	access	to	financing	from	financial	institutions	or	investors.

Significance of issues

•		4%		reduction	in	GHG	emissions	year	on	year	based	
	 on	basic	unit	in	2021

•	 Cargo	truck	fuel	management	platform	(Eco	Scan)		
	 introduced	for	the	first	time	in	the	industry	

Key activities

green logistics energy 
management 
-	 Enhanced	efficiency	of		
	 logistics	system	
-	 Third-party	logistics	consulting	
-	 GHG	and	energy	management	

development of 
technologies for 
green logistics
-	 Cargo	truck		
	 eco-grading	system
-	 Cargo	truck	fuel		
	 management	system
-	 Development	of		
	 internal	experts

transfer 
transportation
-	 Modal	shift	
-	 Enhanced	efficiency		
	 of	transportation	
-	 Use	of	eco-friendly	fuel

Green	
logistics	

management

01

02 03

Strategies	for	green	logistics	management

SEBANG 2022 Sustainability Report 
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• Green Logistics
• Environmental Management

IT-based	management	system	for	logistics	energy
Sebang rolled out an ‘IT-based management system for logistics energy’ to compute and control 
the GHG volume emitted from the flow of energy consumed for its logistics services. With the 
system, it operates an integrated control system by monitoring the amount of energy consumed 
and volume of GHG emissions and analyzing the objective-based management and reduction 
achievements.
It has used tools automating computation of GHG emission volumes from 2019, and also resulted 
in accurate computations of emission volume based on the fuel filled in vehicles of the company, 
and outsourced and partner companies by developing Eco Scan, a platform for collecting the 
volume of fuel filled in cargo trucks for the first time in 2021.

GHG emission and 
energy

Green Logistics

Environmental Management

Environmental	management	system
To attain environmental sustainability, Sebang has operated the environmental management 
system (ISO14001) with the accredited certificate. It also systematically performs the assessment 
of environmental impact and environmental management objectives for each branch or office and 
has analyzed environmental risks after listening to opinions of diverse stakeholders concerning 
its business activities, while also regularly implementing pro-environmental activities to minimize 
environmental impact.
As a result, it was accredited with a certificate as an outperforming green logistics company that 
puts it into practice by the Ministry of Land, Transportation and Infrastructure for the first time in 
2017. This certificate has been maintained by renewal under a review completed in 2020.

Green	logistics	roadmap	
Sebang has implemented various programs it developed for a green logistics roadmap to actively 
respond to the trend of low-carbon green growth era and regularly promote green logistics 
management.

ceO

Chairperson	of	Green	Logistics		
Management	Committee	(CFO)

Department	dedicated	to	green	logistics	
(General	Affairs	Team)

Gyeongin	office

Gwangyang	office

Gunsan	office

Busan	office

Incheon	branch

Mokpo	branch

Ulsan	branch

Changwon	branch

Donghae	branch

Dangjin	branch

Pohang	branch

Samcheonpo	branch

System	support	
(E&S	Global)

Sebang	Green	Logistics	Roadmap

classification program 2021년 2022년 2023년 2024년
System Advancement	of	logistics	energy	

management	system

Automation	of	robotized	processes	(RPA)

Partner	
companies

Cargo	Truck	Fuel	Management	Platform	
(Eco	Scan)	distributed

Support	to	acquisition	of	certificate	of	
outstanding	green	logistics	practicing

Assessment	of	environmental	safety	of	
partner	companies

Win-win	cooperation	program	with	
partner	companies

System	&	
technologies

Cargo	truck	eco-grading	system

Trial	introduction	of	eco-friendly	
fuel-burnt	cargo	trucks

Training Development	of	internal	experts

Key	partner		
companies

Key	partner	
companies

Entire	partner	
companies

Entire	partner	
companies

Green logistics 
management 
system

(Minister	of	Land,	Transportation	&	Infrastructure)	

certificate of superior green 
logistics company
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• Environmental Management

Environmental Management

GHG	emissions
Being a company subject to the mandatory system for objective-based management of GHG emissions 
and energy, Sebang has collected and managed all energy consumption volume, including the fuel 
consumed by its transportation vehicles and power consumed by its buildings. It has monitored GHG 
emission volumes by deploying an IT-based system for logistics energy, and upgraded its systems for 
computing, reporting and verifying GHG emissions. The total volume emitted by domestic corporate 
sites in 2021 tallied 29,289 tCO2-eq. The GHG emission volume is verified by third parties each year, with 
23,114 tCO2-eq being emitted in Scope 1, which indicates the direct GHG emissions was under the scope 
of a company or organization. There was 6,175 tCO2-eq emitted in Scope 2, which indicates the indirect 
emission like electric power consumption. The company has started the computation or aggregation of 
the other indirect emission volume (Scope 3) from 2022 using its Eco Scan platform.

Eco	Scan
Sebang rolled out Eco Scan, a platform for controlling fuel consumed volume for the first time in August 
2021. Eco Scan is an application for managing cargo truck fuel payment receipts. It extracts and provides 
only desired or required data from photos of fuel payment receipts uploaded by the users, and also 
enables the collection of more accurate data concerning fuel consumption by avoiding the method 
adopted for the existing 'fuel welfare care' estimating fuel consumption figures, which are subject to 
issues on the collection and use of personal information or data.
As the result of data verification performed in the first half of 2022, truck owners who consistently used 
Eco Scan recorded a data consistency of 92.5% on the average.
It plans to use Eco Scan for its activities of reducing GHG emissions, thus enhancing the accuracy of 
the GHG emission computation by raising the Eco Scan use rate to 100% with steady PR and incentive 
schemes in preparation.

Activities	for	reducing	GHG	emission	and	energy	consumption

Transfer transportation (Modal Shift)
Because of the nature of its logistics services, the largest share of GHG emissions is attributed 
to cargo transportation by trucking. Thus, it plans to introduce the modal shift shifting its 
inland transportation by cargo trucks to transportation by the railway, a low carbon means of 
transportation. As a result, Sebang gradually reduces its GHG emissions, air pollution and other 
load on the environment. The modal shift is promoted in seven sections at present, including those 
between Bukcheolsong - Seokpo and Dongsan - Busanjin. In 2021, there were a total 251 cases of 
switching to railway service, reducing GHG emissions by 3,947 tCO2eq.

GHG Emission Volume reduced by modal shift	  

classification unit 2019 2020 2021

No. of shift cases Cases 230 242 251

GHG reduction volume tCO2-eq 3,617 3,806 3,947

IT-Based	Management	System	for	Logistics	Energy

•	 Objective	setting	&		
	 management
•	 Monitoring	of	GHG	emissions	
	 Monitoring	of	energy
•	 Management	of	actual		
	 volume	emitted	and	used
•	 Reduction	record	or		
	 performance	management
•	 Statistical	analysis-based		
	 management
•	 Operational	resource		
	 management

energy

greenhouse gas

equipment

sales/cost

reduction of 
business

Information	
provided

Link	to	Scheduler	database

Managers

Managers	at	
branches/	

offices

Partner	
companies

Customers

Related	
departments

Vehicles	for	
logistics

Annual GHG Emission Volumes

5,413

20,523

2019

5,807

22,564

2020

6,175

23,114

2021

Total GHG emission volume Scope 1 (tCO2-eq)

Total GHG emission volume Scope 2 (tCO2-eq)

Emitted volume by basic unit 	
(tCO2-eq/sales in KRW 100 mil)

4.5
4.9

4.7

Eco Scan
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Prevention	of	air	pollution
Sebang cleans dust using dust-collecting vehicles to address dust generated during unloading cargo 
at its corporate sites. It also takes preventive actions, including active water spraying. Moreover, it 
monitors the compliance by all vehicles under operation with emission gas regulation guidelines. In 
2021, no violation of the environmental statutes was detected at its entire corporate sites in 2021.

Waste	management
All of Sebang’s corporate sites exert efforts to reduce wastes and recycle them, and employees 
collect and sort all wastes generated in field thoroughly. They actively utilize outside waste 
recycling companies to remove or control recycling their wastes. In addition, they reuse scrap paper 
(back pages) to reduce paper consumption at office, and also actively employed digital payment 
systems. Moreover, the contracts with the partner companies related to maintenance repairs or 
waste disposal service include specific requirements for compliance with eco-friendly practices.

Activities	for	protecting	eco-system
As Sebang corporate sites are located inside industrial or commercial districts, they do not have 
any negative affect on any endangered plants or animals. Yet, it strives to revive local communities 
while minimizing any indirect influence of its business activities on the surrounding eco-system.
In May 2022, Sebang employees released 164,000 young Korean stumpy bullheads native to Korea 
in the Namhan-gang river as part of a project for fostering fishery resources to increase income 
of the local freshwater fishermen jointly with Yeoju-si municipal government. For the activities, 
Sebang was awarded a commendation plaque by the Federation of Fishing Village Cooperatives of 
Yeoju-si, appreciating its contribution to the preservation of eco-system of the Hangang River and 
increase in fishery resources. The company aims to continue its efforts for protecting eco-system 
and increasing resources in areas surrounding its corporate sites.

Environmental Management

Event of releasing young fish

Cargo truck eco-grading system
Sebang has implemented eco-driving to reduce GHG emissions and air pollution by improving fuel 
efficiency of its cargo trucks. It also operates a trucking system considering the optimum routes 
and return trip in real time. The operation status is recorded in real time using a digital operation 
recorder mounted on the truck. The company also plans to introduce an eco-grading scheme for 
its trucks to monitor its activities for improving fuel efficiency. It also considers the provision of 
incentives to truck owners based on their eco-grading level.

Enhanced efficiency of port equipment
Sebang also plans to actively introduce trucks and other equipment equipped with Tier-4 
Final/ Euro Grade-6 engines which adopt enhanced emission gas guidelines when it replaces 
superannuated port equipment or purchases new equipment. It developed plans to replace 
existing equipment with high-efficiency equipment every year from 2021 to 2023, and reduced 
air pollutant emission and GHG emission volume by 16.3 tCO2-eq by replacing its superannuated 
equipment in 2021.

Success cases of rolling out the Reach Stackers	  

classification existing newly 
launched comparison

Vehicle plate No. Busan 04 
GA 8003

Jeonbuk 04 
BA 6933

B11401735 -

Specifications 25-ton R/S 25-ton R/S 45-ton R/S -

Annual model 2008 2007 2021 -

Produced by KALMAR HYSTER KALMAR -

Grades Tier-3 Tier-3 Tier-4 Final -

NOx emissions (g/kWh) 4 4 0.4 90% ▼

Particle substances (g/kWh) 0.3 0.3 0.025 92% ▼

Annual volume of fuel filled 	
(ℓ, based on 2,800 hours)

11,631 16,843 22,320 22% ▼

GHG emissions (tCO2-eq) 30.9 44.8 59.4 22% ▼

Green	procurement
Sebang implements green procurement activities for all equipment, appliances and office supplies 
required for performing eco-friendly management activities based on its intra-company green 
procurement guidelines.
Green products refer to environmental labeling (eco-label) products, low-carbon products and 
superior recycled products under Article 2 subpara 5 of the Framework Act on Low Carbon Green 
Growth. Sebang contributes to minimization of social cost by reducing environment recovery 
cost while minimizing environmental impact in the stage of their use through purchase of green 
products.

Control of 
environmental 
impact

• Environmental Management



Business HigHligHts Business Overview ApprOAcH tO sustAinABility speciAl FeAture 1·2·3 esg prActice Appendix

• Customers

Sebang strives to enhance mutual values, as we address pending problems of society jointly with diverse 
stakeholders. It continues to expand social contribution programs to develop in harmony between the company 

and society in the proactive role of performing its roles and responsibilities as a member of society.

SOCIAL

Sebang strives to provide professional efficient integrated logistics services well-geared to 
leading local and foreign companies in the steel, chemical product, automobile industries, etc. It 
contributes to the enhanced competitiveness of the customers' logistics based on experiences and 
know-how accumulated, handling items of diverse industries.
Sebang provides integrated logistics services for petro-chemical products, raw materials for 
electronic products, automobiles, machinery and supplies with official certification of its 
service quality and safety, including its AA grade AEO certificate for three sectors for the first 
time in the local logistics industry and the certificate Excellent Logistics Company.

Customer-Relations	Management	(CRM)	System
Sebang has operated an integrated Customer-Relations Management (CRM) system to manage 
and maintain its customers efficiently. Sebang has rolled out a steady customer management 
system by managing the integrated customer database utilizing cloud computing, while customer 
satisfaction and loyalty are improved and sustained with customized services and efficient sales 
and marketing.

Customer	satisfaction	level	survey
Sebang listens to the voice of its customers to promptly reflection on its operations to promptly 
respond to all potential issues that may arise in the entire processes of logistics by surveying the 
needs of the customers accurately. As a result, the re-contracting rate of its key customers (customers 
with KRW 500 million or more in annual sales) has been over 90% over the last three years.
In March 2022, it conducted customer satisfaction surveys at its 14 branches and offices. The surveys 
were conducted by its sales representatives who transmit questionnaires to the customers which 
were collected and aggregated.
 Surveys include those related to service, quality, delivery and price. The levels of customer 
satisfaction rose for all items year on year. The company plans to actively utilize the data of the items 
where the customer satisfaction level is low in developing its future sales strategies.

Results of Questionnaire-Based Customer Satisfaction Survey 	  (Unit: %, No. of cases)

classification 2019 2020 2021

Customer satisfaction level 94.2 93.1 94.9

No. of respondents to the 
questionnaire survey

204 229 209

Customer satisfaction 
management approach

Customer satisfaction 
management

Customers

062   /// 063

Ratio	of	re-contracting	by	key	shippers		
in	2021

92%

Corporate	social	responsibility	has	become	more	importance	in	the	relationships	across	diverse	stakeholders	of	each	
company.	In	particular,	the	resolve	to	put	social	responsibility	into	practice	is	pivotal	as	fair	trade	or	fair	competition	can	
affect	the	market	order	or	national	economy.	Sebang	collects	opinions	of	its	stakeholders	and	promotes	a	management	
system	that	can	satisfy	them.

Significance of issues

•	 Customer	satisfaction	level	of	95% 	attained	

•	 Ratio	of	re-contracting	by	key	shippers:		92%
•	 Ratio	of	regular	permanent	employees:	91%	
•	 16	training	courses	conducted	for	executives		
	 and	employees

•	 Meetings	of	labor-management	communication		
	 channel	held		17	times
•	 Transportation	management	team	newly	formed		
	 (to	enhance	mutual	cooperation	with	transportation		
	 partner	companies)

Key activities

The	non-financial	values	have	emerged	as	more	important	than	financial	ones	in	today's	management	activities	of	the	
companies.	It	is	because	the	stakeholders	of	today's	companies	have	more	requirements	for	enhanced	social	values	than	
ever	before.	Externally,	there	are	increased	demands	for	the	protection	of	customer	information,	human	rights,	labor	
practices,	creation	of	jobs,	win-win	growth	of	partner	companies	and	local	communities,	etc.

Background of issues

SEBANG 2022 Sustainability Report 
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S-WMS	(Smart	Warehouse	Management	System)
Sebang provides its customers with optimum solutions for enhancing logistics efficiency and 
reducing logistics cost by developing systems matched to diverse requirements of logistics services.
It supports the effective operation of logistics centers and warehouses by introducing advanced 
WMS (Warehouse Management System). It provides real-time information about the inventory and 
delivery service ranging from reception to shipment from warehouses, and minimizes downtime to 
reduce costs through optimum operations.

Sebang	e-Biz	System
Sebang operates an e-Biz System that enables its personnel and customers to track and check the 
current status and route of cargo shipments. Sebang provides more efficient and effective services 
by arranging or stevedoring customers' cargo shipments timely and accurately using the system.

AEO*	(Authorized	economic	operator)	
Sebang regularly stages activities for improving its 
compliance with statutes, safety management of 
import and export cargo, and upgrading its internal 
control management system. As a result, it was 
accredited with AEO certificates earned in the three 
categories of bonded transporter, bonded area 
operator, and stevedore service provider for the time 
in the industry in 2018.
Various benefits are granted to AEOs in the custom clearance procedure, including prompt 
clearance and exemption from customs inspections.

Improvement of 
logistics IT service

External 
certification

Customers

Outstanding	Service	Quality	Company	in	Korea
Sebang obtained this certificate in July 2021 for its outstanding service quality in the assessment 
of 'Outstanding Service Quality Company in Korea' under the purview of the National Institute of 
Technology and Standards, Ministry of Trade, Industry and Energy. (Certification validity: 2021.07.31 
~ 2024.07.30) Outstanding Service Quality Company in Korea grants a quality certificate mark 
to outperforming organizations by objectively assessing service quality through review of their 
service strategy, system, and detailed indicators by performance. Sebang will continue building 
up its customers' trust by upgrading its quality-driven competitiveness through business process 
information for steady improvement of service quality.

S-WMS	Operation	System

reception 
management

-	 Planned	reception		
	 information	mgt.
-	 Real-time	checking		
	 of	reception	cases		
	 using	PDA
-	 Reception	management		
	 by	type

storage 
management

-	 Automatic	allocation		
	 of	storage	location
-	 Location	management		
	 by	grade
-	 Real-time	inventory		
	 status	management

interface
-	 Basic	data	mgt.		
	 (products,	consignees,	etc.)
-	 Reception/shipment	order		
	 and	result	management
-	 Interoperated	with	ERP

Analysis data
-	 Assessment	of	logistics		
	 center	operation		
	 performance	or	records
-	 Traffic	volume	&		
	 productivity	analysis	
-	 KPI	analysis	and		
	 indicators	setting

shipment 
management

-	 Planned	shipment	data	
	 mgt.,	shipment	order
-	 Classification,	shipment		
	 inspection,	issuance	of		
	 delivery	note
-	 Information	concerning		
	 shipment	progress,	Shipment		
	 record	management

Participation prize awarded in 2021 
competition of sharing AEO utilization 
cases

* AEO (authorized economic operator) denotes a company certified by the customs office after reviewing their 
compliance with statutes and level of safety management among companies related to import and export, 
including those operating transportation, warehousing, customs brokerage services, etc.

Competition for sharing AEO utilization cases 
(2021)

• Customers

Effect	of	S-WMS	Operation

guaranty 
of optimum 
inventory 

turnover rate

survey of 
regular 

inventory 
status

routine work 
performance 

available

precise work 
instructions  

& control

upgrade in service quality, customer satisfaction achieved

customer- 
tailored stock 
arrangement  
& movement

(Hosted by Korean Agency for Technology and Standards. 
Ministry of Trade, Industry and Energy)

certified as Outperforming 
Service Quality company 
in Korea

AEO certificate obtained
(Certified by the Korea customs office in three categories)

AA grade
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Information	security	organization
Sebang's information protection or security service is operated under the purview of Sebang 
Group’s Information Protection Committee consisting of the CISO (chief information security 
officer) and information security managers. In addition, Sebang Group’s Information Security 
Council consisting of information security managers concentrates resources on the planning, 
review, and approval of enterprise-wide security duties and the derivation of internal information 
security risks and development of solutions.

Construction	of	information	security	management	system
As internet traffic increased drastically as the contactless culture has gained ground at a rapid pace 
due to COVID-19, but cyber-attacks are intensifying, marked by hacking and ransomware attacks. In 
response, Sebang has rolled out its information security management system from 2016, and also 
performed internal and external assessments each year. 
It has also upgraded its information security level and policies by encrypting personal data files and 
rolling out a database encryption system complying with the Personal Information Protection Act 
in 2020, with the volume of third-party personal information handled by the company increasing in 
tandem with the growth of its B2C and e-commerce business. As a result, it has made every effort 
to protect the personal information of its stakeholders, including its executives and employees.

Information	security	or	protection	activities
Sebang inspects its information security network with periodic security diagnosis and evaluates its 
enterprise-wide information security activities each quarter. It inspects its individual information 
security system by designating the second Wednesday of the month as 'Information Security Day', 
as it takes corrective actions to prevent security accidents without delay when a possible security 
vulnerability is discovered. As a result, there were no cases of violation of the statutes related to 
personal information protection found in the past three years.

Training	for	enhancing	service	competency
Sebang implements diverse training programs for personnel at its sales division, branches and 
offices to enhance their service capabilities. It conducted total 1,642 training and language lectures 
on logistics-related topics in 2021.
Moreover, its customer satisfaction (CS) training is provided to enable its constituents to acquire 
business etiquette and cultivate the mindset. It enables these skills to be applied to routine duties 
and daily life through lecture lessons and hands-on workshop techniques. 2022 business etiquette 
training was conducted online in August.

Training programs for enhancing service capabilities	  (Unit: times)

classification 2019 2020 2021

Education for enhancing expertise or special skills 1,528 1,300 1,340

Education for enhancing language skills 288 303 302

Guaranty	of	safe	transportation
Sebang is covered by International Freight Movement Operation Insurance (indemnity limit: US$10 
million/case) to cover its compensation liabilities related to forwarding of freight and logistics for 
business companies. Sebang guarantees safe transportation by proactively preventing potential 
risks of accidents during logistics activities, including fire, theft, breakage, and other disasters. It 
also ensures safe cargo management and tracking using vehicles equipped with GPS.

Customers

upgraded information security level and enhancement of security policies

compliance with 
local statutes

verification of 
information security 

level

proactive response 
to info. leaks

response to the personal information protection Act and other statutory  
regulations thru the company’s database encryption

goals

strategies

Information	security	system
Sebang develops policies for protection of personal information and implements systematic 
activities, complying with statutes related to protection of personal information at home and 
abroad. It developed information security policies based on the Group's standards in 2020 to secure 
business stability and competitiveness. It has organized and operated the policy systems, including 
detail procedures and guidelines based on such information security policies. It documented the 
Group standard-based security system and streamlined its organizational system. It has prevented 
security accidents by encouraging individual security mind.

Data and customer 
information security

ceO

Chief	Information	Security	
Officer	(CISO)

Info.	Security	Department	
(General	Affairs	Team)

Gyeongin	office

Gwangyang	office

Gunsan	office

Busan	office

Incheon	branch

Mokpo	branch

Ulsan	branch

Changwon	branch

Donghae	branch

Dangjin	branch

Pohang	branch

Samcheonpo	branch

System	support	
(E&S	Global)

• Customers
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Executives and Employees

Sebang strives to secure competitiveness by developing talents with best expertise who make efforts 
for self-development based on understanding the changing conditions of logistics services.
 The company pursues an open and liberal corporate culture where diversity and ability are respected 
so that all executives and employees may contribute to the sustainable development of the company 
and local community while realizing their aspirations and dreams by demonstrating the capabilities 
to the fullest.

Sebang selects the employees using such diverse methods as open hiring of new recruits, hiring 
of employees with experience, and recruiting of interns linked to regular hiring to hire superior 
talents who meet the image of ideal talents who can lead sustainable growth of the company while 
contributing to the development of the nation and society.
 To enhance the fairness and transparency of the hiring processes, Sebang controls the entire 
recruitment and hiring processes using the Sebang Group hiring system. In 2021, to secure its future 
competitiveness, the company hired 61 new employees at all corporate sites while Sebang aims to 
stabilize the employment of all executives and employees. As of end of 2021, the regular permanent 
employees represent 91% of its entire employees, with employees having been employed for 14 
years and one month on the average and a turnover rate at a low 3.3%. The company has made 
efforts to help newly hired employees adapt to its corporate culture and enhance their satisfaction 
level with their work duties.

Approach to human 
resources management

HRD	operation	system
Sebang implements diverse systematic training programs for developing job and leadership skills 
with the purpose of developing Sebang-specific leaders through voluntary learning while inducing 
self-initiated competency development.
In 2022, it has implemented detail segmented training courses to enhance efficiency and 
effectiveness of training programs around five core tasks of HRD (human resources development).

Talent development

Hiring of talents and 
stable employment

Training	programs
Sebang provides support of an optimal environment and systems to support voluntary active 
participation and growth of executives and employees. It mainly provided real-time video 
education and participatory lectures to offer best education conditions geared to the contactless 
era due to COVID-19 in 2021.
There were 16 training courses provided in 2021, with an average of 95.1% of the employees 
completing training courses in their job skill areas in the past three years. 91.9% of them completed 
their foreign language courses. It operates such basic courses as training for job-grade promotion 
candidates, introductory orientation for newly hired employees, and job skill training by e-learning 
and reading communication. It has developed and implemented diverse detailed courses to 
enhance leadership, competency in logistics, development of corporate culture, and foreign 
language proficiency.

HRD	Vision
development of sebang-specific leadership by inducing  
self-initiated ability development and promoting voluntary 
learning

5	Main	HRD	tasks

5 Main  
Hrd tasks

development of 
logistics 
experts

Augmenting 
evaluation 

training

promotion of 
voluntary  
learning

development of 
organization’s  

leaders

development of talents 
to be dispatched 

abroad

Image	of	Sebang	Talents

trust
Employees	who	exert	
efforts	their	best	to	be	
trusted	and	loved	by		

the	customers

growth
Employees	who	exert	

efforts	to	be	equipped	with	
best	expertise	in	their	field	
through	self-development

challenge
Employees	who	challenge	
new	targets	without	fear		

of	failure

communication and 
cooperation

Employees	who	
communicate	with	humble	

mind	and	are	able	to	
cooperate	with	others

Average	No.	of	years	of	continued	service
(As of 2021 end)

14
Employee	turnover	rate
(As of 2021 end)

3.3%

• Executives and Employees
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Specialized	job	skills	training
Sebang provides specialized education for enhancing job skills for logistics to enable employees 
to become global leaders of the logistics industry. It has introduced specialist courses matched to 
job skills with training courses by internal specialist instructions and outside experts. It operates a 
system to support acquisition of qualification certificates to help enhance basic job skills related 
to logistics. It regularly develops talents specialized in logistics to induce successful innovation 
for improvement of site operations through completion of practical training courses focusing on 
theories and field cases.

Education Program for Enhancing Job Skills for Logistics

classification purposes

Consultant specialized on logistics Developing logistics specialist for electricity management and 
experts for innovating logistics processes

Cold chain managers Developing cold chain innovation specialists
Cost management Securing ability to perform cost reduction functions
Consortium Enhancing basic skills for integrated logistics management
Logistics qualification certificates Support to acquisition of logistics qualification certificates

2021 Training Programs for Executives & Employees	

name of program contents of training

Basic courses Education to introduce to the company and duties
Education for promotion candidates
Job skill training by e-learning and reading communication
Team-based education on specialized job skills
Education of safety managers
Statutory mandatory training

Enhancing leadership capabilities Courses for reviving team-leader level organization
Enhancing logistics skills Education courses provided by Integrated Logistics Association

Courses for developing cold-chain managers
Support to acquisition of logistics qualification certificate

Organizational or corporate culture Courses for development of job skills of newly hired
Courses for mentoring newly hired
Education on fair trade and ethics

Developing global talents Education of members of pool of those to be stationed overseas

Other training programs Education on ISO, AEO
Others

Executives and Employees

freedom for association and collective bargaining, and protection of human rights. Also, it actively 
recommends employees to take maternity and nursing leave in support of maternity, and provides 
an array of corporate welfare and fringe benefit systems for non-regular workers as well.

Efforts	for	protection	of	human	rights
Sebang strives to develop a sound corporate culture with respect for individual personality and 
mutual trust, and conducts training on preventing and reporting sexual harassment and enhanced 
awareness of the those with disabilities each year. It accepts reports on infringement of human 
rights of all its stakeholders through its cyber reporting of grievance, including its customers, 
partners, executives and employees. Reported cases are treated based on standardized procedures. 
The information about each case reported and people concerned is strictly confidential to prevent 
their disclosure or infringement of human rights.

Labor-management	communication
Sebang complies with the local labor statutes and the International Labor Organization (ILO) 
Conventions, with 55.6% of employees actively and freely participating in labor unions as of end 
of 2021. It operates labor-management council meetings each quarter to resolve key pending 
labor-management issues and improve the welfare of employees. Each business unit discusses 
pending issues for work conditions and other issues by holding periodic and non-periodic labor-
management workshops.
In 2021, it held 17 instances of labor-management council meetings and workshops to reach 
agreements and concensus on key issues through constructive discussions, including those 
related to development of safe workplaces, improvement of work conditions of the executives and 
employees, and enhancement of corporate welfare. In 2021, as its internal employee welfare fund 
delivered a welfare point system to provide diverse welfare benefits, the executives and employees 
concernedd had a high level of satisfaction. The Vietnam corporation has also developed a 
harmonious labor-management relationship by holding regular discussions and meetings among 
executives and employees, enabling information sharing on current management issues and 
occupational difficulties of field workers.

Number of Cases Consulted on by Labor-Management Council 	  (Unit: No. of cases)

classification 2021 1st 
quarter

2021 2nd 
quarter

2021 3rd 
quarter

2021 4th 
quarter

No. of cases consulted on 3 3 5 3

Talent development

2021	No.	of	Labor-Management	Council	
meetings	and	workshops	held

17 cases

Periodic Labor-Management Council Meeting

• Executives and Employees

Human rights and 
labor

Respect	and	embracing	of	diversity
Sebang provides and supports an environment where the diversity of executives and employees 
may be respected and anyone has an equal opportunity to demonstrate top performance based 
on merit. It prohibits any form of discrimination on the grounds of gender, physical handicap, 
nationality, religion, etc., and upholds the prohibition of child and forced labor, guaranty of 



SEBANG 2022 Sustainability Report Business HigHligHts Business Overview ApprOAcH tO sustAinABility speciAl FeAture 1·2·3 esg prActice Appendix072   /// 073
• Executives and Employees

Sebang operates the Target Management System for developing clear job goals and evaluating the 
performance of executives and employees. It has put into practice monthly random evaluations 
based on fairness and integrity, and also implements the management of all processes with 
feedback .
In addition, it also implements multi-faceted evaluaiton system where peer evaluations are 
performed between employees. It strives to improve the system by conducting questionnaire 
surveys on evaluation-based satisfaction levels to enhance the fairness and credibility of the 
process.
In 2022, it plans to conduct training focusing on key persons in charge of them at all branches 
and offices and upgrade evaluation skills by disseminating the information concerned in the 
organization so that performance may be managed effectively and competencies of its team 
members may be developed.

Fair performance 
assessment and 
compensation

Communication	culture
Sebang maintains on- and off-line communication for mutual cooperation and development 
through sharing of vision among executives and employees and free expression of comments and 
opinions. It regularly holds periodic field discussion meetings to resolve difficulties and listen to the 
opinions of the staff members who work at branches or offices.
It also operates the ‘CEO Dialog Room’, an online anonymous intra-company communication 
channel to exchange open and honest opinions on the corporate management of the company.
 The functions of the room are being expanded to a forum of harmony and exchange among the 
employees on top of an open communication channel with the CEO, and the company plans to 
further support and promote the activities of the room with diverse events.

Development	of	comfortable	work	conditions
Sebang operates a diverse system to develop comfortable work conditions, and enhances 
the health and welfare of its constituents. It enhances satisfaction of the work-life balance by 
implementing an intensive leave system each year. In particular, with the maximum 52-hour work 
week system instituted last year, the company enforced a mandatory “PC-off” policy to support 
an elective work hour policy where employees can opt for flexible work hours to commit to their 
duties.

Smart corporate 
cultureSebang strives to enhance the quality of life and wellbeing of executives and employees by 

introducing diverse welfare and benefit systems. Sebang supports the leisure life of its executives 
and employees, including leave and commendation for employees who have served a long period, 
and provision of recuperation facilities. It also operates stable livelihood support system granting 
scholarships to their children, and gift items on national holidays and its anniversary.
It paid out scholarship funds of KRW 474,755,000 to 252 children among 223 executives and 
employees although the government started the provision of free education up to high school 
students in 2021.

Status	of	Scholarship	Supported		  (Unit: persons, KRW thou)

classification 2019 2020 2021

Eligibility for support 466 313 252

Total supported amount 689,373 575,049 474,755

Amount granted per person 1,479 1,837 1,884

Welfare and  
benefit system

Support	to	leisure	life

support of education expenses
Support	of	education	expenses		
for	self-development

leave of absence for and 
commendation of long-period 
continued workers
Granting	of	refreshing	leave	and	
payment	of	commendation	money		
to	employees	who	serve	long	period

provision of recuperation facility
Support	to	condominium	
membership	at	resorts		
nationwide

support to summer vacation 
expenses
Support	to	summer	vacation		
expenses	for	refreshing	once		
a	year

Support	to	livelihood	stability

payment of money for gift items and 
home-visiting travel expenses
Payment	of	money	for	gift	items	and	
home-visiting	travel	expenses	on	
birthdays,	New	Year	and	chuseok	
holidays,	Labor	Day,	Company	
anniversary,	etc.

support with congratulations and 
condolences money
Support	with	congratulations	and	
condolences	money	and	funeral	
supplies

scholarship 
Payment	of	scholarship	to	children	of	
executives	and	employees,	admitted	
to	higher	schools

provision of company housing to 
those who are reassigned to remote 
locations or reside at corporate sites

Performance	Evaluation	Process

training on 
performance 
management

review of own 
performance

Monthly random 
evaluation

Feedback of 
evaluation results

reflected on 
performance 
evaluation

Executives and Employees
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Partner Companies

Sebang's partner companies consist of those which provide services to its transportation, port 
stevedoring, and operation of equipment representing the largest portion of its business and those 
which provide goods and supplies.
Sebang made ceaseless and concerted efforts in earnest to respond to the rapidly changing cargo 
transportation market based on win-win partnership with its partners while maintaining its stable 
cargo transportation service. Similarly, it has challenged diverse types of cargo transportation 
services based on solid partnerships with partner companies adopting and prioritizing ethical 
management in earnest.

Sebang has strengthened the capacity for performing ethical management of its supply chain 
by introducing programs for voluntary compliance with fair trade policies and disseminating the 
value of anti-corruption, fair trade and ethical management by having all subcontractors sign a 
mandatory sworn pledge on ethical management.
It also operates a cyber reporting of grievance for reporting unfair or unlawful processing of 
business or unlawful demand by executives or employees. It performs follow-up actions to 
discipline and sanction those guilty and prevent a recurrence of the reported cases through fair 
investigations.

Enhancement	of	business	convenience
Sebang operates its e-Biz management system to enhance the convenience of operations with its 
partner companies through cargo management. To enhance the level of safety and environmental 
management by its transportation partner companies, it provides safety newsletters and training 
programs as required.

Development	of	win-win	partnership	culture
Sebang strives to develop a cooperation culture for win-win growth with its partner companies. 
After participating in 'Eco-Friendly Logistics Win-Win Partnership Consulting Service' hosted by the 
Korea Transportation Safety Authority, Sebang also decided to hold its own 'Win-Win Partnership 
Competition' every two years from 2019.
Sebang branches and offices explored, adopted, and disseminated diverse outperforming cases 
of eco-friendly management in environment, safety and logistics in cooperation with the partner 
companies in their region. In 2021, they paused such efforts due to COVID-19 pandemic.

New	transportation	management	team	organized
In February 2022, Sebang formed the Transportation Management Team to promote mutual 
cooperation and win-win growth with its partner companies in the transportation sector 
service. For a more systematic operational management, it has promoted the standardization 
of its management systems, and rolled out a system for compliance with fair trade policies 
and win-win development with the partner companies. It has also applied more transparent, 
objective management standards by carefully developing operational management policies on 
transportation partner companies, ranging from their selection to contracting, operation, and 
horizontal appraisal.

Approach to supply 
chain management

Ethical management 
of partner 
companies

Activities for 
promoting win-win 
partnership

Direction	in	Promoting	ESG	Management	of	Supply	Chain

Amendment to code of  
conduct with partner  

companies

evaluation of partner  
companies esg performance 

(self/field inspections)

esg risk management  
by partner companies

02 0301

Communication 
channel with 
partners

Selection and 
evaluation of 
partner companies

To maintain mutual trust and promote win-win growth with its partner companies, Sebang strives 
to maintain close communication with them through win-win partnership discussion meetings, the 
cyber communication channel, Sebang blog, etc.
 It plans to continue steady communication and cooperation with them by sharing information on 
safety issues and industry trends, and listening to their difficulties by resuming win-win partnership 
discussion meetings which have so far been suspended due to COVID-19.

It periodically evaluates its partner companies to reduce risk involving their management, and 
enhance competitiveness of its supply chain. It evaluates them based on their credit rating, 
operational quality management, etc. It induces those partners evaluated to be insufficient to 
improve their shortcomings voluntarily rather than imposing penalties immediately.
Sebang makes efforts for a fairer and more transparent transactional-trade culture to take root 
by employing standard contracting processes. In 2022, it will approach the ESG management of 
its supply chain one step closer by adopting an evaluation system reflecting their management 
systems and activities for non-financial factors such as ethics, health and safety, environment, 
human rights, etc., let alone their financial factors.
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Local Communities

CSR activities may guarantee their nature of public benefit and consistency by donating funds to a 
fund or foundation rather than donating directly to beneficiaries with the scale and contents being 
greatly affected by business conditions or competent departments of the donor company.
 Thus, Sebang develops and operates its CSR programs through the Sebang Lee Eui-sun 
Foundation, the Group's social contribution enterprise, while also staging diverse CSR activities 
through active communication with local communities and voluntary participation by executives 
and employees.

Sebang decides its CSR programs by screening of application for support services in order to 
concentrate on activities that may help those who need substantial support by visiting them rather 
than making simple donations.
Sebang has staged vehicle support services, support to children's centers nationwide, and 
emergency relief activities utilizing the feature of its business. Approximately KRW 9 billion has 
been spent for CSR activities since the launch of the Foundation until last year.

Mission Build a society full of love, sharing, dream and hope!

Vision
1  synergy with csr activities taking advantage of merits  

 of the Foundation and supporting companies
	 •	Practical professional contribution to society with activities 	
	 	 taking advantage of merits of supporters and supporting 	
	 	 companies operating logistics & battery business
	 •	Creative leadership roles of CSR activities

2  Maximum impact sought by executing projects compatible  
 with beneficiaries' wishes
	 •	Substantial resolution of problems by conducting projects 	
	 	 after surveying desires of beneficiaries
	 •	Provision of maximum benefits to beneficiaries by 	
	 	 implementing programs effectively and efficiently

Approach to 
corporate social 
responsibility

System for 
promoting CSR 
activities

Strategies	to	promote	CSR	activities
It has promoted diverse CSR programs it selected for supporting welfare facilities, low-income and 
other marginalized segments, and emergency relief activities based on the Foundation's ideal of 
"returning the profit gained through business activities back to society". It promotes beneficiary-
oriented CSR activities and a corporate culture where the executives and employees participate on 
their own accord.

Corporate social 
responsibility (CSR) 
activities

Support	to	welfare	facilities

Hope Switch-On
Hope Switch-On is a project supporting the provision of stable nursing conditions for children from 
low-income families by assisting the interior construction of local children's centers superannuated 
or newly construction nationwide.
It donated approximately KRW 2.3 billion at 135 locations in metropolitan or wide-area cities 
nationwide from 2008 to 2021. In 2022, it plans to donate approximately KRW 250 million to local 
children’s centers in Jeju region.

Strategies	to	Promote	CSR	Activities

Project	to	support	
low-income	families

Support	to	welfare	
facilities

Support	to	support	
low-income	families	in	
developing	countries

Emergency	relief	
activities

The Sebang Lee Eui-sun Foundation was founded by Mr. E-Soon Lee, the honorary chairperson 
at the Sebang Group, to contribute the enhanced social welfare by supporting volunteer service 
activities and welfare facilities for children from low-income families, senior citizens, and 
marginalized segments.

* Happy Children’s Center at Nam-gu, Gwangju Metropolitan City

Before	construction After	construction
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Scholarship project

Sebang has continued its scholarship project for supporting alienated neighbors while fostering 
outstanding talents in remote areas. In March 2021, it delivered scholarship funds to children 
from heavily handicapped families through Yangpyeong chapter of Gyeonggi-do Association of 
Persons with Physical Disabilities. In April 2022, it also delivered KRW 6 million scholarship funds 
to three students of Kookje University so that students from needy families may continue study by 
providing them with tuition and living expenses.

Corporate social 
responsibility (CSR) 
activities

Relief articles to Hope Flag Service Center, Jeju Support to welfare center for those with disabilities, 
Namwon, Jeju

Ceremony for delivery vehicles to 
welfare centers, Changwon

Vehicle support

Charity funds delivered to welfare center, Ocheon-eup, 
Pohang

Emergency	relief	activities
Sebang provided donations of KRW 200 million in March 2022, KRW 100 million to the Korean 
Red Cross to provide emergency relief to the victims of Ukraine war, and KRW 100 million to the 
Korea Disaster Relief Association to help the victims of mountain fires in Gangwon and Gyeongbuk 
Province. In addition to such emergency relief, Sebang has continued extending helping hand to 
victims of disasters and calamities at home and abroad, including COVID-19 relief assistance to the 
Daegu region in 2020 and mountain fire in Gangwon Province and Haiti earthquake in 2019.

Executives and employees donate to 
Sebang Flee Market

Sebang executives and employees have 
raised total KRW 2.3 billion through Sebang 
Flee Market, a voluntary fund-raising pro-
gram, for 17 years from 2004.
 They regularly continue activities supporting 
neighbors in need and local children’s 
centers with such funds. Sebang also 
delivered heating appliances to municipal 
welfare centers at Yongdang-dong and Uam-
dong, Busan in September 2021.
 It also delivered 55 bags of rice (worth KRW 3.3 mil) to Love-sharing Welfare Center, Gwangyang-si 
to help needy families at the end of the year in November.
Sebang executives and employees delivered 84 boxes of ramen (worth KRW 2.4 mil) purchased 
using funds raised through intra-company flea markets to welfare centers at Songjeong and 
Bukpyeong-dong, Donghae-si, Gangwon-do.
They also donated KRW 1 million charity money to welfare center at Ocheon-eup, Pohang in 
February 2022. They presented bicycles and helmets to 40 children at World-vision Songpa General 
Social Welfare Center in May commemorating the 100th anniversary of Children’s Day and the 
month of family.

Local Communities

Vehicle support service
It is a program supporting vehicles to local welfare facilities experiencing difficulties in providing 
local welfare services as they have no vehicles or superannuated vehicles. In particular, it will 
provide extensive welfare services to children from low-income families, senior citizens, and those 
with disabilities persons while enhancing the mobility convenience to social welfare facilities 
experiencing difficulties due to COVID-19 by providing vehicle support.
In 2019 and 2020, the beginning years of the project, vehicle service was supported to general 
social welfare institutes in Gwangju region. In 2021, it donated one unit of Ray passenger car each 
to three social welfare centers in Changwon city. In 2022, it plans to support welfare facilities by 
selecting those that require aid the most in Jeju region.

Support	to	low-income	families

Support to vulnerable classes

Sebang donated 2,000 bags of rice worth KRW 6 million to Manan District Office, Anyang-si in May 
2021 for lonely senior citizens in the city. In November, it made a donation of KRW 4.3 million to 
the Hope Flag Service Center, a facility for those with disabilities neighbors. Sebang also delivered 
warm charity heart to the Hope Flag Service Center by donating air cleaners and conditioners 
worth KRW 3 million in 2019 and air cleaners and computers worth KRW 2 million in 2020. In 
February 2022, it made a donaton of KRW 3 million to the Social Welfare Community Chest to help 
purchase blankets for neighbors in need to stay warm during winter.

• Local Communities
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Sebang leads sustainable management by establishing a sound governance structure based 	
on the expertise and transparency of its board of directors.

Its Audit Committee holds meeting to enhance its internal control. The company has newly formed 	
the Internal Trading Committee to eradicate unlawful internal trading.

GOVERNANCE

To establish a sound transparent governance structure, the Board of Directors and top management 
makes decisions and perform responsibilities through mutual cooperation.
Sebang's board of directors is the company's supreme decision-making body that reviews and 
resolves key management policies and decisions. As of the end of 2021, the Board of Director 
members consist of seven directors - four standing directors and three non-executive directors. The 
expertise and diversity of the Board have been secured by electing non-executive directors with 
expertise in overall management, finance and accounting, and legal affairs. The committees are 
subordinate to the Board of Directors include Audit Committee and Internal Trading Committee.

Current Organizational Status of Board of Directors  

Full
name

classifi- 
cation

duties 
assigned Key career term of 

service

Sang
woong 
Lee

Standing 
director

Supervision 
of overall 
management 
(Chairperson)

Vice president of Sebang Battery (1990) 
CEO of Sebang Battery (1999)
CEO of Sebang Co., Ltd. (2000)
Chairperson of Korea Rugby Association (2015)
Director of Dankook University foundation (2020)
A member of National Academy of Engineering of Korea
Chairperson of Sebang Group

1989.03
~2023.03

Jongil 
Choi

Standing 
director

Executive	
director	(Senior	
executive	
director),	
Chairperson	
of	the	board	
of	directors

Manager, Incheon branch, Sebang Co., Ltd. (2014)	
Director, Seoul Regional Division, Sebang (2017)	
Director, Sales Division, Sebang (2018)
CEO of Sebang Co., Ltd.

2017.03
~2023.03

Jihun 
Lee

Standing 
director

Director, 
Business 
management 
division

Finance & accounting team leader, Sebang Co, Ltd. (2013)	
Director, Business management division, Sebang Co, Ltd.

2015.03
~2023.03

Jungho 
Kim

Standing 
director

Director, 
Strategic 
planning 
division

HR team leader, Strategic planning division, Sebang 
Co., Ltd. (2014)
Head of talent management team, Presidential 
secretary office (2016) 
Director, Strategic planning division, Sebang Co., Ltd.

2016.03
~2023.03

*As of year ended 2021

Full
name

classifi- 
cation

duties 
assigned Key career term of 

service

Haksoo 
Kim

Non-
executive 
director

Chair, Audit 
Committee

CEO, Angwon Accounting Firm (Deloitte Korea) (1979)
Deloitte Audit division leader (2002)	
Vice Chairperson, Deloitte Anjin Accounting Firm (2009)
Auditor, Yeonsei University foundation
Vice Chairperson, Seohyeon Accounting Firm

2021.03
~2023.03

Woo 
soo 
Choi

Non-
executive 
director

Member, 
Audit 
Committee

Management support team leader, Mexico compound 
complex, Samsung Electronics Co., Ltd. (2000)
HR support group leader, HR Team, Samsung Electronics 
(2004) 
HR Team, DS (semicon) Division, Samsung Electronics (2009) 
CEO, Samsung Electronics Service Co., Ltd. (2016~2018)

2021.03
~2023.03

Woo 
hyeon 
Kim

Non-
executive 
director

Member, 
Audit 
Committee

Assistant prosecutor 1st, Busan local public prosecutors' 
office (2015) 
Director, Alien Policy Division, Ministry of Justice (2016) 
Director, Anti-Corruption Department, Supreme 
Prosecutor’s Office (2017)
District attorney, Incheon Regional Prosecution Office (2018) 
District attorney, Suwon Regional Prosecution Office (2019) 
Lead attorney, Law firm Jungbu Law (2020)
Lead attorney, Kim Woohyeon Law Office

2021.03
~2023.03

Corporate Governance

Formation of board of 
directors
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To	ensure	that	the	Board	of	Directors	is	transparent	and	reliable	in	assessing	and	delivering	environmental	
and	social	values	for	the	company	is	the	foundation	essential	to	sustainable	management	or	ESG-oriented	
management.
A	sound	transparent	governance	structure	contributes	to	building	and	maintaining	trusted	and	credible	
relationships	with	investors	and	diverse	stakeholders,	serving	as	an	essential	factor	in	securing	long-term	
investment.

Background of issues

Investors	at	home	and	abroad	focus	their	keen	attention	toward	the	social	values	a	company	embodies.	
Therefore,	companies	should	exert	efforts	in	earnest	to	create	non-financial	values	by	fulfilling	their	social	
responsibilities	and	improving	their	financial	corporate	values	by	securing	of	future	growth	drivers	in	uncertain	
business	conditions.
To	secure	sustainable	growth	and	reduce	risk,	companies	should	actively	respond	to	their	governance	factors	as	
they	provide	the	framework	of	upholding	and	delivering	sound	social	and	environmental	values.

Significance of issues

•		Board	attendance	rate:	100% •		Internal	Trading	Committee	in	operationDetails of main activities

SEBANG 2022 Sustainability Report 

❶	Woohyeon Kim, 
	 non-executive director
❷	Haksoo Kim, 
	 non-executive director
❸	Sangwoong Lee, 	
	 standing director
❹	Woosoo	Choi,		
	 non-executive director

2022 Sebang Board of Directors

❶ ❹ ❺❸❷

❻ ❼

• Corporate Governance

❺	Jongil Choi, 	
	 standing director
❻	Jihun Lee, 	
	 standing director
❼	Jungho Kim 	
	 standing director



Activities	of	Board	of	Directors
The board of directors hold regular meetings once a quarter, and extraordinary meetings as 
required. The extraordinary meetings are convened when requested by the board chairperson 
or one third or more of the total outstanding directors. The board held six meetings to decide on 
30 agenda items, including International Accounting Management System and Health and Safety 
Management System. In 2021, the internal and non-executive directors both recorded 100% 
attendance rate.
The board of directors will enhance the rights and benefits of the company's stakeholders, 
including shareholders, customers, and partners by enacting Corporate Governance Charter and 
enhancing the transparent management of the company with supervision by and independent 
professional board of directors.

Evaluation	and	compensation	of	BOD	members
Compensation to the board members is discussed on by the Board of Birectors within the limit 
of their remuneration approved by the general shareholders meeting considering their expertise 
related to business and service to the board. The compensation of the standing directors is 
determined and paid by inclusively assessing the nature of their position, duties and performance 
based on the company's Executives’ Compensation Regulations. The remuneration of the non-
executive directors is paid as fixed compensation rather than being based on the assessment of 
their performance in view of their independence.
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Corporate Governance

Operation of board 
of directors

Shareholders’	rights
To enhance concensus and trust of its shareholders and investors, Sebang discloses its quarterly 
performance report and sustainable management report on its website and the Financial 
Supervisory Board Data Analysis, Retrieval and Transfer (DART) System. In addition, it discloses to 
the market immediately when a significant event takes place that may affect its business conditions 
or decisions on investment in the company.
As of end of 2021, a total of 19,308,690 common shares issued by Sebang were outstanding, of 
which 44.62% are held by E&S Global and eight others and 4.32% are held by the National Pension 
Service.

Status of Shareholders 	 *Based on common shares as of end of 2021

name of shareholders no. of shares held (shares) ratio held (%)

E&S Global and eight others 8,614,992 44.62

National Pension Service 835,614 4.32

Hana Bank (Korea Value Asset Management) 390,000 2.02

Others 9,468,084 49.04

Totals 19,308,690 100.00

Dividend	distribution	policy
Sebang considers both its steady growth and return of its profits to the shareholders in a balanced 
manner. Sebang has paid stable dividends considering its dividend payout ratio and yield rate 
based on a strategic judgment that steady investment is pivotal for the maintenance of the present 
stability and growth in the future. The dividend payout is distributed according to resolutions by 
the Board of Directors and the general shareholders meeting based on the company’s Articles of 
Incorporation.

Electronic	voting	rollout
Sebang put into practice an electronic or digital voting system to address the personal attendance 
by the shareholders to the general shareholders meeting due to COVID-19.
In particular, this system provides an open service which allows non-shareholders to subscribe 
to the service unlike the existing e-voting systems. It provides portal functions for simplified 
authentication and also providing information related to general shareholders meetings. With the 
system, the company enhanced the shareholders’ convenience of attending their general meetings 
not to mention the efficiency of the meetings.

Enhancement of 
shareholders’ rights 
& benefits

2021	board	attendance	rate

100%

Audit	Committee
Sebang formed and operates its Audit Committee, an organization that supervises the corporate 
management under the Board of Directors, and it consists exclusively of non-executive directors 
who have no transactions with the company. The Committee performs independent objective 
supervisory functions through periodic, ad hoc, and special audits. The Audit Committee may 
audit the company's overall operations and duties of the board of directors, the CEO, etc. It may 
also request the directors, executives and employees at any time to provide reports on the sales or 
business and may investigate the company's operation and financial state.
The Audit Committee held three meetings in 2021. The Ethics Management Team supports the 
entire audit function apparatus. It also had training conducted by external experts four times on 
the upgrade of the Internal Accounting Management System for enhancing the expertise of Audit 
Committee members. 

Enhanced internal 
controls

Internal	Trading	Committee
In March 2022, Sebang formed the Internal or Inside Trading Committee to enhance the 
transparency of its management, and supervises internal trading by deploying a structure for self-
initiated compliance with fair trade regulations. The Committee members consists of non-executive 
directors. They monitor and supervise unlawful trade with advance review and approval authority 
on transactions with affiliated companies or other related parties.

Status of Compensation of BOD Members in 2021 	 (Unit: KRW mil)	

classification no. of persons total
compensation

per capita average 
compensation

Registered directors 4 2,000 500
Non-executive directors (Audit Committee) 3 105 35
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Risk Management

Risk	management	system
Sebang responds to diverse internal and external risks related to uncertainties surrounding its 
global business, and surveys the individual risks that may affect its business or financial status by 
executing activities for detecting risks, response to and analysis of risks, and making improvements 
under the risk management processes.
In addition, it manages the corporate financial and non-financial risks through appropriate 
delegation of roles among departments and designating the optimal enterprise-wide entities by 
forming task-force teams to address crisis scenarios. It also conducts preventive activities such as 
the development of advance scenarios and training programs so that proactive actions may be 
taken by detecting likelihood of major risks.

• Liquidity risk
The company periodically predicts its cashflow and liquidity against their plans to manage its 
liquidity risks, and conducts an integrated management of the funds and liquidity of all branches 
and offices with the aim of responding to liquidity risks due to a possible cash crisis by maintaining 
its savings and checking account deposit at an appropriate level.

• Capital risk
The company’s capital risk management is designed to maximize the profits of the shareholders 
by maintaining a sound capital structure with the aim of regularly managing its financial stability 
indicators and improving its financial structure by monitoring key financial ratios each month to 
achieve an optimum capital structure, including the liability and liquidity ratios.

Internal Accounting Management System

In May 2021, Sebang newly formed an internal control team directly reporting to the CEO to ensure 
the reliability of its accounting data through audit of control items designed, assessment of design and 
operations.
In 2021, it was given an 'unqualified' audit opinion by independent external auditors after their inspection 
of its internal accounting management and internal control systems. In 2022, it will upgrade its internal 
accounting management system by improving shortcomings or defects noted in the prior audit. It will also 
comply with the enhanced standards of the mandatory audit of the consolidated financial statements 
based on the internal accounting management system (by 2024) through systematic communication and 
collaboration among the affiliated companies. Amid the recent incidents of embezzlement and accounting 
fraud at home and abroad, the status of its internal control system was assessed, and financial stability 
was reviewed through inspection of the internal controls for the cashflow process in the 4th quarter of 
2021, with the inspection findings and results were reported to Audit Committee.

Best	PracticeRisk	Management	Processes

preventive activities
•	 Development	of		
	 response	scenarios
•	 Advance	simulated		
	 exercise	and		
	 education

capture of risks
•	 Identification	of	risk		
	 factors	such	as	cost		
	 of	loss	of	opportunities		
	 and	human	damages

response activities
•	 Inspection	of		
	 response	priority		
	 order
•	 Performance	of		
	 response	to	crises

Follow-up 
management

•	 Review	of	response		
	 activities
•	 Analysis	and		
	 improvement

Financial	risk
Sebang's financial risks are classified into market, credit, liquidity, and capital risks. To minimize 
these risks, the management team periodically inspects and assesses the operational status with 
the personnel delegated to handle financial operations, while also securing the reliability of its 
accounting data by strengthening its internal accounting management system. As a result, it 
minimizes the instances of unlawful conduct or malfeasance such as embezzlement of funds or 
bribery.

• Market risk
Sebang manages its market risk by dividing it into foreign currency and interest rate risks attributed 
to in market price fluctuations. To control or manage foreign currency risks, it periodically assesss, 
manages and reports risk of exposure of foreign-currency accounts receivable to foreign exchange 
risk. As for the exposure to interest rate fluctuations, it conducts multi-faceted analysis through 
diverse simulations considering refinancing, renewal of existing borrowings, roll-over loans, and 
risk aversion or hedging.

• Credit risk
Credit risk refers to the risk by which payment is not performed by debtors under contracts to 
their insolvency or payment refusal. The company periodically reviews the credit rating of all 
its customers and other accounts by developing a credit risk management policy for systematic 
detection and management of companies bearing risks of insolvency.

Non-financial	risk
Sebang manages its non-financial risk on top of financial risks by selecting items which may have 
a material impact on its sustainable management and maintains sound and stable corporate 
management by managing and addressing risks it may encounter, including those related to 
environment, safety, fair trade, and IT systems.

• Health and safety risk
Sebang newly formed a safety management department to prevent fire accidents while responding 
to the Serious Accident Punishment Act and had self-initiated safety consulting sessions. It has 
augmented its safety training and daily field inspection to prevent safety accidents above all, 
and takes corrective or improvement measures against risk factors discovered at sites. Also, it 
has implemented protocols to monitor and control COVID-19 and other infectious diseases at the 
headquarters, with the aim of protecting the health of its employees from hazards at workplaces 
by measuring work conditions periodically.

• Environmental risk
Sebang manages the environmental impact by controlling air pollution or discharge of wastes 
at its corporate sites while regularly monitoring the government policies and regulations for 
responding to climate change by forming Green Logistics Management Committee. In addition, it 
systematically controls the enterprise-wide GHG emission volumes to perform activities to reduce 
them by introducing an IT-based system for management of its logistics consumed energy.
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APPENDiX• Disaster or calamity risk
Sebang has rolled out a system to properly respond to natural disasters or calamities around 
its home-office Emergency Response Committee. It has developed scenarios against most likely 
situations by branch or office to be equipped with capability to respond to them through periodic 
impromptu exercise.

• Statute and fair-trade risks
Sebang monitors and responds to legislation and litigation risks through a department tasked with 
legal affairs. It has also launched a program for voluntary compliance with fair trade regulations 
in order to voluntarily adhere to statutes related to fair trade and its operation body is under 
preparation. It prevents related risks by diagnosing risks related to fair trade. It has also organized 
Internal or Inside Trading Committee for internal audit to periodically monitor its compliance and 
violations.

• Risk-related IT systems
Sebang performs periodic backup of data to prevent computing accidents, and is also equipped 
with system recovery procedures based on situation analysis, collaboration with IT service 
providers, and reorganization of network. It is fully ready to effect urgent data recovery by a 
separate disaster recovery center as part of its R&D Center.



Financial Information

classification As of dec. ended  
2019

As of dec. ended,  
2020

As of dec. ended,  
2021

Current assets 229,242 267,219 355,222

Non-current assets 886,710 897,430 890,067

Total assets 1,115,952 1,164,648 1,245,288

Current liabilities 174,421 188,875 229,458

Non-current liabilities 115,247 122,334 118,674

Total liabilities 289,669 311,208 348,132

Paid-in capital 11,499 11,499 11,499

Capital surplus 27,653 27,653 27,653

Other accumulated comprehensive income 31,161 31,341 25,327

Profit surplus 628,482 657,266 713,221

Capital adjustment 125,346 122,721 116,586

Equity attributed to non-controlling interests 2,142 2,959 2,871

Total equity 826,283 853,440 897,157

Summary 
Consolidated 
Financial 
Statements
(Unit: KRW mil)

classification 2019 2020 2021

Sales 723,284 842,239 1,057,709

Sales cost 652,561 766,433 963,938

Gross profit 70,723 75,805 93,771

Sales and administrative expenses 54,580 59,417 64,613

Operating income or profit 16,143 16,389 29,158

Other income 1,176 1,739 14,766

Other expenses 42,315 8,866 8,102

Financial earnings 8,939 7,184 6,918

Financial expenses 7,309 5,744 4,424

Equity method earnings 31,802 34,619 33,761

Net profit before corporate tax 8,435 45,321 72,077

Corporate tax expenses 1,693 12,710 19,643

Net profit 6,741 32,611 52,434

Other comprehensive profit or loss 1,106 439 1,806

Total comprehensive profit 7,847 33,050 54,240

Summary 
Consolidated 
Inclusive Income 
Statement
(Unit: KRW mil)

• Financial Information

company name Key business lines
grounds of 
controlling 
relations

Sebang Express Co., Ltd. Import and export, domestic sales &shipping 
brokerage services

50% or more 
equity holding

Sungjin Industrial Co., Ltd. Steel import and export

Hankook Shipping Co., Ltd. International freight forwarding service

Sebang Gwangyang International 	
Logistic Co., Ltd.

Inland transportation, maritime freight transport 
and other transportation service

SBNL Co., Ltd. Inland transportation, maritime freight transport 
and other transportation service

Daeil Special Transportation Ltd. Transportation service of special cargo trucks

Sebang Inland Transportation Co., Ltd. Inland transportation, brokerage services

Semyeong Inland Transportation Co., Ltd. Transportation brokerage and transportation 	
service

Sejin Inland Transportation Co., Ltd. Freelance cargo transportation service

Gwangdeok Enterprise Ltd. Inland cargo trucking service

SEBANG VINA Warehouse and transportation brokerage services

* SBNL Co., Ltd. renamed from SebangBusan New Port Logistics Co., Ltd.

Consolidated 
Subsidiaries
(As of 2021 end)

classification contents 2021

Shareholders Dividend 　4,433

Executives and employees Payroll, welfare and benefits 75,345

Partner companies Cost of purchase of goods and services 877,718　

Local community CSR expenses, donations 1,087　

Government Corporate tax and other taxes and excises 20,619　

Others Other expenses (depreciation, etc.) 8,102

Retained earnings Fluctuation of retained earnings 49,954　

Total revenues Sales, other revenues 1,079,393

Creation and 
distribution of 
economic values
(Unit: KRW mil)
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Sustainability Management Data

classification Key business lines unit 2019 2020 2021

Status of 
executives 	
and 
employees

By region Domestic persons 726 714 699

Overseas 3 3 3

By type of 
employment

Executives 7 14 9

Regular permanent employees 668 648 631

Contract-based employees 54 55 62

By gender Male 660 646 638

Female 69 71 64

By age below 30 years old 94 85 71

30 - 50 years old 446 439 424

50 years or older 189 193 207

Totals 729 717 702

Managerial 
positions

Male persons 278 278 269

Female 4 6 6

Disabled 
Employee 
Status

No. of personnel under employment persons 6 6 5

Status of 
executives and 
employees

classification unit 2019 2020 2021

Newly hired Newly hired employees persons 58 47 61 

Status of turnover Voluntary resignation persons 24 27 23 

Employee turnover rate % 3.3 3.8 3.3 

Average number of continued service Year 14 14 14 

Status of hiring and 
turnover

classification unit 2019 2020 2021

Total employees (including contract-based) persons 729 717 702 

No. of union members persons 393 389 390 

Ratio of union members % 53.9 54.3 55.6

Status of labor 
union membership

classification unit 2019 2020 2021

Investment in & expenditure for environment 
protection equipment

Million won 207 0 29 

GHG emissions Total GHG emission volume tCO2-eq 25,936 28,371 29,289 

Scope 1 emissions 20,523 22,564 23,114 

Scope 2 emissions 5,413 5,807 6,175 

Unit volume emitted tCO2-eq/Sales 	
(100 million won)

4.5 4.9 4.7 

GHG emission reduction 
results

tCO2-eq 3,716 4,063 4,120 

Energy used Total energy consumption TJ 403 440 460 

Power consumption 111 120 129 

Volume of fuel used 292 320 331 

Unit volume used TJ/Sales 	
(100 million won)

0.071 0.076 0.074 

Energy-saving results TJ 54 55 54 

Service water used Volume of service water used ton 48,456 49,418 49,255 

Discharge of wastes Total volume of wastes 
generated

ton 675 669 458 

General wastes 285 288 241 

Designated wastes 390 381 217 

Volume of waste recycled 401 392 131

Waste recycling ratio % 59 59 28 

Violation cases of environment-related statutes Cases 1 1 0 

* The GHG emission and basic unit-based energy consumption amounts have been recalculated due to change in  
 calculation formula. (Based on sales of separate financial statements)

Environmental 
management

classification unit 2019 2020 2021

Those on maternity leave persons 0 1 2 

Those on nursing leave persons 0 2 1 

Return to work from 
nursing leave

No. of employees serving over one year persons 0 0 2 

Ratio of employees serving over one year % 0 0 100 

Status of maternity 
and nursing leave 
taken

classification unit 2019 2020 2021

Training	
hours

Total training hours Hours 32,483 17,623 14,351 

Training hours/person Hours 45 27 22 

Training 
expenses

Total training expenses KRW thou 248,564 102,616 130,039 

Training expenses/person KRW thou 358 157 203 

* In 2020 and 2021, collective or outside training personnel decreased due to COVID-19.

Status of education

classification unit 2019 2020 2021

Rate of occupational 
injuries and deaths

Rate of occupational injuries 
and deaths

% 0.6 1.1 0.9

Permanent employees persons 1,051 1,032 1,387　

No. of victims persons 11 16 22　

Safety Training Training hours Hours 8,867 16,154 14,068　

Employees who have 
completed training

persons 501 462 702　

Safety 
management
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classification unit 2019 2020 2021

Funds raised by executives and 
employees

Cash KRW thou 4,000 0 3,000
Goods 44,000 46,000 35,000

Donation to Sebang Lee Eui-sun Foundation and 
philanthropy organizations

253,609 174,300 67,345

Major category sub-class category unit 2019 2020 2021
Support to welfare 
institutions

Flee market KRW thou 94,566 100,447 105,808 
Hope Switch On 200,684 200,805 201,980 
Others 40,336 126,308 101,655 

Support to low-
income families

Scholarship granted to children 27,500 9,700 8,200 
Volunteer service to low-income 
families

18,233 0 0 

Support to low-income families 70,356 61,216 60,000 
Link with related agencies 34,620 49,606 10,000 

Disaster emergency relief service 10,000 108,591 0 
Support to low-income families in developing countries 4,504 4,277 5,000 

certification 
standards

name of 
branch

name of certified 
business sites location certification 

no. validity (3 years)

KOSHA-
MS

Samcheonpo 
Branch

Sebang Co., Ltd. Samcheonpo 
Branch

1 Hai-ro, Hai-myeon, Goseong-gun, 
Gyeongsangnam-do

No. 2522 2021.07.31~2024.07.30

Dangjin 
Branch

Sebang Co., Ltd. Dangjin Branch 30 Gyoro-gil, Seokmun-myeon, Dangjin-si, 
Chungcheongnam-do

No. 2528 2021.07.31~2024.07.30

Busan	
office

Sebang Co., Ltd. Gamcheon CY 18 Gamcheon-ro 291-gil, Saha-gu, Busan No. 2592 2021.11.22~2024.11.21
Sebang Co., Ltd. Yongdang CY 326 Sinseol-ro, Nam-gu, Busan No. 2593 2021.11.22~2024.11.21
Sebang Co., Ltd. Uam CY 127 Uam-ro, Nam-gu, Busan No. 2594 2021.11.22~2024.11.21

Incheon 	
Branch

Sebang Co., Ltd. Incheon 	
Branch

227 Seohae-daero, Jung-gu, Incheon No. 2636 2022.02.25~2025.02.24

Pohang 
Branch

Sebang Co., Ltd. Pohang Branch 508 Naengcheon-ro, Ocheon-eup, Pohang-si, 
Gyeongsangbuk-do

No. 2669 2022.06.25~2025.06.24

Gwangyang 
office

Sebang Co., Ltd. Gwangyang 
Branch

45 Taein-4-gil, Gwangyang-si, Jeollanam-do No. 2685 2022.07.24~2025.07.23

Gunsan office Sebang Co., Ltd. Gunsan Branch 145 Wehangan-gil, Gunsan-si, Jeollabuk-do No. 2690 2022.08.26~2025.08.25
Gyeongin 
office

Sebang Co., Ltd. Seoul area 
center

325 Yangseong-ro, Yangseong-myeon, 
Anseong-si, Kyeonggi-do

No. 2705 2022.09.25~2025.09.24

Sebang Co., Ltd. Gyeongin 
Branch

39 Changmal-ro, Uiwang-si, Gyeonggi-do No. 2709 2022.06.07~2025.10.27

Mokpo	
Branch

Sebang Co., Ltd. Mokpo Branch 629 Daebul-ro, Samho-eup, Yeongam-gun, 
Jeonnam

No. 2714 2022.10.28~2025.10.27

Ulsan Branch Sebang Co., Ltd. Ulsan Branch 311-116 Sanam-ro, Onsan-eup, Wulju-gun, 	
Ulsan

No. 2723 2019.11.27~2022.11.26

Changwon 
Branch

Sebang Co., Ltd. Changwon 
Branch

13 Yangdeok-ro, Masan-hoewon-gu, 
Changwon-si, Gyeongsangnam-do

No. 2758 2019.12.23~2022.12.22

Donghae 
Branch

Sebang Co., Ltd. Donghae 	
Branch

210 Daedong-ro, Donghae-si, Gangwon-do No. 2779 2020.04.23~2023.04.22

Status of CSR 
donations

Sebang Lee Eui-
sun Foundation 
expenses for return 
of profit to society

KOSHA-MS 
(health and safety 
management 
system)

Status of 
certification 

Sustainability Management Data Business History

1965 Company founded (Sebang Enterprise Co., Ltd.), Offer issuance service registered
1966 Special vehicle transportation business, Licensed for stevedoring and transportation at Busan port
1968 Yeosu Branch founded
1969 License for freight brokerage services

In 1960s

1973 Ulsan Branch founded
1974 Pohang Branch founded
1976 Incheon Branch founded
1977 IPO 
1978 Seoul Branch founded
1979 Masan Branch founded

1970s

1981 License for heavy equipment rental - forklift trucks and cranes
1984 Samcheonpo Branch founded, Gyeongin Branch founded
1985 Donghae Branch founded
1986 Gwangyang Branch founded
1989 Jeonju Branch founded Gamman-dong CFS installed (in Busan Uam CY)

1980s

1991 Nationwide cargo trucking service registered
1993 Seoul office building constructed, and office relocated
1994 Licensed for internal modal shipping brokerage services, licensed for trucking brokerage services, licensed for general contracting service
1996 Gunsan Branch founded, Mokpo Branch founded
1999 Dangjin Branch founded

1990s

2000 Acquired exclusive use right of one birth at Container Terminal, Gamman Wharf, Busan port and incidental equipment
2002 Acquired right to operate berth 57-58 at Gunsan port 5th Wharf, LME service operation at Gwangyang and Busan ports, Invested in 
2004 Gunsan Container Terminal
2005 Renamed from Sebang Enterprise Co., Ltd. to Sebang Co., Ltd.
2006 Licensed for integrated logistics service
2007 Operation right acquired for Berth 3 and 4, West Wharf, Dangjin port, Pyeongtaek, affiliated companies added Sebang New Busan port

Logistics Co., Ltd. and SebangGwangyang International Logistics Co., Ltd 

2008 Seoul metropolitan area logistics center opened, Affiliated company added Mokpo Daebul Wharf Operation Co., Ltd.
2009 Multi-purpose wharf opened at New Busan port

2000s

2010 Affiliated company added Sebang New Busan port Container Depot Co., Ltd., Designated as operator of Gunsan Wharf No. 7
2011 Seoul region logistics center extended at Anseong, Sundry goods wharf (Berth 79, 79-1) opened
2013 Gwangyang port Sebang General Wharf opened, New Ulsan port wharf and logistics center opened, AEO certificate obtained
2015 SEBANG VINA founded
2016 SECD tank/container cleansing service started, Petroleum sales started (Sebang Co., Ltd. Maeil Gas Station, Gwangju, 

SEBANG VINA Logistics Center constructed
2017 Certificate of Outstanding Green Logistics Company
2018 Appointed as operator of Berth No. 65 Daebul Wharf, Mokpo port, Solar power plant constructed at logistics center, New Busan port
2019 AEO certificate upgraded and renew (AA), Cold chain or Anseong Seoul region logistics center 3 opened, Sungjin Industrial Co., Ltd. acquired

2010s

2020 Translab Co., Ltd. container transportation platform company founded, Logistics center opened Pohang-Yeongil Bay port, Appointed as 
operator of New Gunsan port stevedoring service

2021 New logistics center (SINL) opened at Incheon
2020s
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Overseas NetworkDomestic Network

Domestic	hub	points/logistics	centers

13		
basepoint	
ports

Stevedoring license held 	
for 13 ports, including those	
at Busan, Incheon, 	
and Gwangyang

11	inland	
points

Gwangyang Steel Shipping Yard, 	
Uiwang ICD, Yangsan ICD, 
Jungbu ICD, Gumi Depot, 	
Jeonju CY, Busanjin CY, 	
Uam CY, Yongdang CY, 	
Jeonju/Gwangyang Railway 
Depot

10	logistics	
centers

Anseonglogistics center, 
Hwanggeumlogistics center, 
Uiwanglogistics center, 
Pohang-Mundeok warehouse, 
Donghaelogistics center, 
Gwangju logistics center, 
Ulsanlogistics center, 
Masan warehouse, 
Gunsan warehouse, 
SBNL warehouse

Status	of	key	equipment	possessed

Classification
Key 

business 
lines

Reach	
stacker

Empty 5

Full 5

Multi-
module 
transporter

6 axes 26

4 axes 6

2 axes 6

Power pack 12

Crane Transfer crane 1

Gantry crane 5

Harbor crane 4

Loader Skid loader 4

Wheel loader 15

Coil	carrier 9

Forklift	trucks 29

Excavator 4

Branch	Locations

Classification Key business lines Location
Head-
quarters

Strategic Planning 
Division, Business 
Management 
Division, Sales 
Division

Rental and transportation service 433 Seolleung-ro, Gangnam-gu, Seoul (Yeoksam-dong)

Regional	
Head	
Offices	(4)

Busan Office Stevedoring, transportation, storage 127 Uam-ro, Nam-gu, Busan (Gamman-dong)
Gyeongin Office Stevedoring, transportation, storage 39 Changmal-ro, Uiwang-si, Gyeonggi-do
Gwangyang Office Stevedoring, transportation, storage 45 Taein 4-gil, Gwangyang-si, Jeollanam-do (Taein-dong)
Gunsan Office Stevedoring, transportation, storage 4th floor, 169 Sandan-nambuk-ro, Gunsan-si, 

Jeollabuk-do (Osikdo-dong)
Branches 
(8)

Changwon Branch Stevedoring, transportation, storage, 
heavy cargo

23 Bongam-gongdan 14-gi, Masan-heowon-gu, Changwon-si, 
Gyeongsangnam-do

Pohang Branch Stevedoring, transportation, storage 508 Naengcheon-ro, Ocheon-eup, Pohang-si, Gyeongsangbuk-do
Incheon Branch Stevedoring, transportation, storage 227 Seohae-daero, Jung-gu, Incheon (7-ga, Hang-dong)
Ulsan Branch Stevedoring, transportation, storage 311-116 Sanam-ro, Onsan-eup, Wulju-gun, Ulsan
Mokpo Branch Stevedoring, transportation, storage Sebang Co., Ltd., 2nd floor, 629 Daebul-ro, Yeongam-gun, Jeollanam-do
Donghae Branch Stevedoring, transportation, storage 210 Daedong-ro, Donghae-si, Gangwon-do (Songjeong-dong)
Samcheonpo 
Branch

Stevedoring, transportation, storage 1 Hai-ro, Hai-myeon, Goseong-gu, Gyeongsangnam-do (inside 
Samcheonpo Thermal Power Plant)

Dangjin Branch Stevedoring, transportation, storage 30 Gyoro-gil, Seokmun-myeon, Dangjin-si, Chungcheonnam-do 
(inside Dangjin Thermal Power Plant)

Sebang has established and employs a stable domestic logistics service network for providing best integrated logistics services by 
securing logistics centers at 13 basepoint ports and key inland locations across the company.

Sebang Vietnam corporations include Sebang Vina and PactraSebang Vina. Sebang Vina operates logistics centers at its Hanoi home 
office and in Hungyen region in northern Vietnam where its joint venture company PactraSebang Vina located in Hochiminh City 
conducts forwarding, custom clearance, transportation, and other services.
Sebang Belgium Corporation provides international logistics services over the entire supply network of EV battery modules 
manufactured by Sebang Lithium Battery, an affiliated company, ranging from international shipping to local storage service.

Vietnam	corporation Belgium	corporation

Vietnam	office Belgium	office

Corporate	name Location
Sebang Vina Hanoi
PactraSebang Vina Hochiminh

Corporate	name Location
Sebang Belgium Logistics Ltd. Antwerp, Belgium

Classification Duties
Hanoi	home	office Corporate	management,	forwarding

Hungyen	Branch Warehouse	operation,	custom	clearance,	
transportation,	logistics	consulting

Hochiminh	Branch Forwarding,	storage,	custom	clearance,	
transportation,	logistics	consulting

Haiphong office Custom clearance, transportation

Classification Duties

Antwerp Head Office/
Warehouse

Stevedoring and custom clearance 
of EV battery imported, quality 
inspection, re-packing, inventory 
management
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Donghae
Donghae Logistics Warehouse

incheon 

Pyeongtaek

Jungbu iCD

Jeonju railway Depot
Jeonju CY

Yeosu PortMokpo

Pohang 
Pohang Mundeok 

Warehouse

ulsan 
ulsan Logistics Center

Yangsan iCD

Basepoint ports

Logistics centers

Inland hub points

uiwang iCD
uiwang Logistics 
Center

Busan 
Busanjin CY

uam CY
Yongdang CY

New Busan Port Logistics Center 

Masan
Masan Warehouse

gwangyang port
Steel shipping yard
Hwanggeum Logistics Center

Headquarters

Dangjin anseong Logistics Center

gwangju railway Depot
gwangju Logistics Center

gunsan
gunsan Logistics Warehouse

Samcheonpo

gumi Depot
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GRI Contents Index

gri 102: general disclosure
topic no. category page note

Organizational
Profile

102-1 Name of the organization 8
102-2 Activities, brands, products, and services 10~22
102-3 Location of headquarters 8
102-4 Location of operations 94, 95
102-5 Ownership and legal form 83, 89
102-6 Markets served 10
102-7 Scale of the organization 10
102-8 Information on employees and other workers 90
102-9 Supply chain 74
102-10 Significant changes to the organization and its supply chain 22, 89
102-11 Precautionary Principle or approach 84~86
102-12 External initiatives 32, 33
102-13 Membership of associations 103

Strategy 102-14 Statement from senior decision-maker 4, 5
Ethics and Integrity 102-16 Values, principles, standards, and norms of behavior 49

102-17 Mechanisms for advice and concerns about ethics 51
Governance 102-18 Governance structure 81~83

102-22 Composition of the highest governance body and its committees 81
102-23 Chair of the highest governance body 81
102-35 Remuneration policies 82
102-36 Compensation Determination Process 82

Stakeholder
Engagement

102-40 List of stakeholder groups 27
102-41 Collective bargaining agreements 71, 91
102-42 Identifying and selecting stakeholders 27
102-43 Approach to stakeholder engagement 28~30
102-44 Key topics and concerns raised 31

Reporting Practice 102-45 Entities included in the consolidated financial statements 89
102-46 Defining report content and topic Boundaries About This Report
102-47 List of material topics 31, 34
102-48 Restatements of information 91
102-49 Changes in reporting - No significat changes
102-50 Reporting period About This Report
102-51 Date of most recent report
102-52 Reporting cycle
102-53 Contact point for questions regarding the report
102-54 Claims of reporting in accordance with the GRI Standards
102-55 GRI content index 96, 97
102-56 External assurance 100, 101

gri 103: Management Approach
topic no. category page note

Management
Performances

103-1 Explanation of the material topic and its Boundary 36, 40, 48, 54, 55, 62, 
63, 68, 74, 76, 80103-2 The management approach and its components

103-3 Evaluation of the management approach

gri 200: 경제
topic no. category page note

Economic Performance 201-1 Direct economic value generated and distributed 89
Anti-Corruption 205-2 Communication and training about anti-corruption policies and procedures 49~51

gri 400: 사회
topic no. category page note

Employment 401-1 New employee hires and employee turnover 90
401-3 Parental leave

Occupational Health 	
and Safety

403-1 Occupational health and safety management system 41, 42
403-2 Hazard identification, risk assessment, and incident investigation 46, 47
403-4 Worker participation, consultation, and communication on occupational 

health and safety
44

403-5 Worker training on occupational health and safety 43, 44
403-7 Prevention and mitigation of occupational health and safety impacts

directly linked by business relationships
45~47

403-9 Work-related injuries 91
Training and Education 404-1 Average hours of training per year per employee 90

404-2 Programs for upgrading employee skills and transition assistance programs 69, 70
Diversity and 	
Equal Opportunity

405-1 Diversity of governance bodies and employees 71, 90

Nondiscrimination 406-1 incidents of discrimination and corrective actions taken - None of the cases
Child Labor 408-1 Operations and suppliers at significant risk for incidents of child labor - No such places of 

business found
Forced or Compulsory 
Labor

409-1 Operations and suppliers at significant risk for incidents of forced 
or compulsory labor

- No such places of
business found

Human Rights Assessment 412-2 Employee training on human rights policies or procedures 71
Local
communities

413-1 operations with local community engagement, impact assessments, 
and development programs

76~79

413-2 operations with significant actual and potential negative impacts on 
local communities

- No such places of
business found

Public policy 415-1 political contributions - no political
contributions

Customer health
and safety

416-1 Assessment of the health and safety impacts of product and service categories 46, 47
416-2 Incidents of non-compliance concerning the health and safety impacts 

of products and services
- No violations

Marketing and
labeling

417-1 Requirements for product and service information and labeling - None
417-2 Incidents of non-compliance concerning product and service information

and labeling
- No violations

417-3 Incidents of non-compliance concerning marketing communications - No violations
Customer privacy 418-1 Substantiated complaints concerning breaches of customer privacy and

losses of customer data
- No complaints

gri 300: 환경
topic no. category page note

Energy 302-1 Energy consumption within the organization 91
302-3 Energy intensity 91
302-4 Reduction of energy consumption 59, 60, 91

Water and Effluents 303-5 Water consumption 91
Emissions 305-1 Direct(Scope 1) GHG emissions 58, 91

305-2 Energy indirect(Scope 2) GHG emissions
305-4 GHG emissions intensity
305-5 Reduction of GHG emissions 59, 60, 91

Waste 306-1 Waste generation and significant waste-related impacts 61
306-3 Wastes generated 91
306-4 Waste diverted from disposal

Environmental Compliance 307-1 Non-compliance with environmental laws and regulations

Business HigHligHts Business Overview ApprOAcH tO sustAinABility speciAl FeAture 1·2·3 esg prActice AppendixSEBANG 2022 Sustainability Report 



Sebang	Co.,	Ltd.	implements	annual	MRV	based	on	international	standards	including ISO	14064	to	
respond	to	climate	change	risks.	KMR	confirms	the	verification	results of	2021	as	below.

•	 Organizational	boundary	:	The	whole	business	under	control	of	the	organization
•	 Reporting	Period	:	Calendar	year	of	2021
•	 Reporting	greenhouse	gas	:	CO2,	CH4,	N2O,	HFCs,	PFCs,	SF6

•	 Type	of	emission	:	Direct	Emissions(Scope1),	Indirect	Emissions(Scope2)
•	 Level	of	assurance	:	Reasonable	assurance

•	 ISO	14064-1	(2018),	ISO	14064-3	(2018),	WRI/WBCSD	GHG	Protocol	(2004)
•	 Verification	guidelines	for	the	operation	of	the	GHG	emission	trading system(Notification	No.	2021-112,	
	 MOE)
•	 KMR	GHG	&	Energy	verification	manual	and	procedure,,	IPCC	Guidelines(2006)

• SASB Standard Table
• Independent Verification 
 Statement
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SASB Standard Table Independent Verification Statement

SASB (Sustainability Accounting Standards Board), an independent non-profit organization founded in 2011, developed report standards 
by which companies across the world can deliver financially important sustainability data to the investors.
The following table has been prepared based on the industrial standards for ‘Air Freight and Logistics’ under SASB Sustainability 
Industrial Classification System.

Themes	and	Accounting	Indicators	for	Disclosure	of	Sustainability

topics Measurement indicators unit sAsB code contents of report (as of 2021)
GHG emissions Total global Scope 1 emission volume tCO2-eq TR-AF-110a.1 23,114 

Scope 1 emissions, Target of emission reduction, Shor- 
and long-term strategies and plans for managing 
performance against targets

- TR-AF-110a.2 Report page: pp.55~57 
Sebang operates Green Logistics Management 
Committee. It has set a goal of reducing its GHG 
emission volume by 25% by 2030 from the emission 
volume in 2017.
It also operated IT System for Managing Logistics Energy 
to calculate and control its GHG emission volumes.

(1) Ratio of (a) natural gas for inland trucking, 
      (b) Ratio of renewable fuel
(2) (a) Substitute (b) sustainable fuel consumed 
      for air transportation

GJ, % TR-AF-110a.3 (1) Not reported
(2) No air transportation service

Air quality (1) NOx (exclusive of N2O)
(2) Emission volume of SOx and (3) fine dust (PM10)

tons TR-AF-120a.1 Not reported

Labor practices Ratio of operators classified as independent 
contractors

% TR-AF-310a.1 100 (individuals 84.2%, corporations 15.8%)

Total monetary losses based on legal procedures 
related to violation of labor laws

KRW 
(won)

TR-AF-310a.2 Not reported

Health	and	safety	
of	executives	and	
employees

(1) Rate of occupational injuries and deaths
(2) Rate of deaths (a) Regular permanent employees 
     (b) Contract-based employees

% TR-AF-320a.1 (1) 0.9

Supply chain 
management

Ratio of transportation service providers having BASIC 
(Behavior Analysis Safety Improvement Category) 
percentile exceeding FMCSA (Federal Motor Carrier 
Safety Administration) threshold value for intervention

% TR-AF-430a.1 Not reported

GHG emission volume of total means of transportation tCO2-eq TR-AF-430a.2 22,800

Accident and safety 
management

Implementation and results of safety management 
system described

- TR-AF-540a.1 Report page: pp.41~46 
Sebang has operated a management system optimized 
to the nature of logistics services by introducing KOSHA 
18001 Health & Safety Management System for the first 
time in the industry in 2018. It performs assessment 
and improvement activities based on its annual safety 
management plan.

No. of air transportation accidents Cases TR-AF-540a.2 No air transportation service

No. of road transportation accidents Cases TR-AF-540a.3 Not reported

Percentile of BASIC (Behavior Analysis and Safety 
Improvement Category), safety measurement system
(1) Unsafe driving
(2) Compliance with service hours
(3) Fitness of drivers
(4) Controlled substances/Alcohol
(5) Vehicle maintenance
(6) Compliance with regulations on hazardous 	
      substances

% TR-AF-540a.4 Not reported

gHgs emission

2021

scope1

23,115

scope2

6,175

total (tcO2-eq)

29,289

energy consumption

2021

Fuel

331

electricity

129

steam

0

total (tJ)

459

The assurance statement by outside verifiers is valid as of the day (Mar. 30, 2022) this statement is published. Events or circumstances that may 
materially affect the calculation of volume of greenhouse gas emitted may arise in the period from the day this statement is published to the 
time when this statement is read, and this assurance statement may be revised accordingly.
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March 30th, 2022 Authorized	By ceO Eun	ju	Hwang

INTRODUCTION

SCOPE

STANDARDS

RESULTS

KMR	confirms	that	the	calculation	of	the	Greenhouse	gas	emissions	and	energy consumptions	of	the	
organization	are	proper.CONCLUSION
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Independent Assurance Statement

• Independent Assurance  
 Statement 
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Introduction
Korea Management Registrar (KMR) was commissioned by SEBANG to 
conduct an independent assurance of its Sustainability Report 2022 
(the “Report”). The data and its presentation in the Report is the sole 
responsibility of the management of SEBANG. KMR’s responsibility 
is to perform an assurance engagement as agreed upon in our 
agreement with SEBANG and issue an assurance statement.

Scope and Standards
SEBANG described its sustainability performance and activities in the 
Report. Our Assurance Team carried out an assurance engagement 
in accordance with the AA1000AS v3 and KMR’s assurance standard 
SRV1000. We are providing a Type 2, moderate level assurance. 
We evaluated the adherence to the AA1000AP (2018) principles of 
inclusivity, materiality, responsiveness and impact, and the reliability 
of the information and data provided using the Global Reporting 
Initiative (GRI) Index provided below. The opinion expressed in the 
Assurance Statement has been formed at the materiality of the 
professional judgment of our Assurance Team.
Confirmation that the Report was prepared in accordance with 
the Core Options of the GRI standards was included in the scope 
of the assurance. We have reviewed the topic-specific disclosures 
of standards which were identified in the materiality assessment 
process

▖	GRI Sustainability Reporting Standards
▖	Universal standards
▖	Topic specific standards
	 - Management approach of Topic Specific Standards
	 - GRI 302 : Energy
	 - GRI 303 : Water and Effluents
	 - GRI 305 : Emissions
	 - GRI 306 : Effluents and Waste
	 - GRI 401 : Employment
	 - GRI 403 : Occupational Health and Safety
	 - GRI 404 : Training and Education
	 - GRI 412 : Human Rights Assessment
	 - GRI 418 : Customer Privacy

As for the reporting boundary, the engagement excludes the data 
and information of SEBANG’s partners, suppliers and any third 
parties.

KMR's Approach
To perform an assurance engagement within an agreed scope of 
assessment using the standards outlined above, our Assurance Team 
undertook the following activities as part of the engagement: 

▖	reviewed the overall Report
▖	reviewed materiality assessment methodology and the assessment	
	 report 
▖	evaluated sustainability strategies, performance data management	
	 system, and processes
▖	interviewed people in charge of preparing the Report
▖	reviewed the reliability of the Report's performance data and 	
	 conducted data sampling
▖	assessed the reliability of information using independent external	
	 sources such as Financial Supervisory Service’s DART and public 	
	 databases. 

Limitations and Recommendations
KMR’s assurance engagement is based on the assumption that the 
data and information provided by SEBANG to us as part of our review 
are provided in good faith. Limited depth of evidence gathering 
including inquiry and analytical procedures and limited sampling 
at lower levels in the organization were applied. To address this, we 
referred to independent external sources such as DART and National 
Greenhouse Gas Management System (NGMS) and public databases 
to challenge the quality and reliability of the information provided.

Conclusion and Opinion
Based on the document reviews and interviews, we had several 
discussions with SEBANG on the revision of the Report. We 
reviewed the Report’s final version in order to make sure that our 
recommendations for improvement and revision have been reflected. 
Based on the work performed, it is our opinion that the Report 
applied the Core Option of the GRI Standards. Nothing comes to our 
attention to suggest that the Report was not prepared in accordance 
with the AA1000AP (2018) principles. 

Inclusivity
SEBANG has developed and maintained different stakeholder 
communication channels at all levels to announce and fulfill its 
responsibilities to the stakeholders. Nothing comes to our attention 
to suggest that there is a key stakeholder group left out in the 
process. The organization makes efforts to properly reflect opinions 
and expectations into its strategies. 

Materiality
SEBANG has a unique materiality assessment process to decide the 
impact of issues identified on its sustainability performance. We have 
not found any material topics left out in the process. 

Responsiveness
SEBANG prioritized material issues to provide a comprehensive, 
balanced report of performance, responses, and future plans 
regarding them. We did not find anything to suggest that data and 
information disclosed in the Report do not give a fair representation 
of SEBANG’s actions.

Impact
SEBANG identifies and monitors the direct and indirect impacts 
of material topics found through the materiality assessment, and 
quantifies such impacts as much as possible. 

Reliability of Specific Sustainability 
Performance Information

In addition to the adherence to AA1000AP (2018) principles, we 
have assessed the reliability of economic, environmental, and 
social performance data related to sustainability performance. We 
interviewed the in-charge persons and reviewed information on a 
sampling basis and supporting documents as well as external sources 
and public databases to confirm that the disclosed data is reliable. 
Any intentional error or misstatement is not noted from the data and 
information disclosed in the Report.

Competence and Independence
KMR maintains a comprehensive system of quality control including 
documented policies and procedures in accordance with ISO/
IEC 17021·2015 - Requirements for bodies providing audit and 
certification of management systems. This engagement was carried 
out by an independent team of sustainability assurance professionals. 
KMR has no other contract with SEBANG and did not provide any 
services to SEBANG that could compromise the independence of our 
work.

Oct. 2022 seoul, Korea

	

to readers of 2022 seBAng sustainability report

ceO
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Accredited Awards and Affiliations

• Accredited Awards  
 and Affiliations

name of prizes (certification) date (remarks)

Grand prize in Global e-Business segment 2020.06

Grand Prize in Global Standard Management 2020.11

Selected as Excellent Partner of SK Nexilis 2020.12

Enterprise with Excellent Labor-Management Culture 2021.07

AEO certified 2023. 12 (Expiration date)

ISO 14001 certified (all branches and offices) Individual renewal maintained

KOSHA-MS certified (all branches and offices) Individual renewal maintained

Certified as Outperforming Service Quality Company in Korea 2024. 07 (Expiration date)

Branches 
and offices

name of business  
operators Address Operator of 

bonded area

Bonded 
transportation 

service 
operator

stevedoring 
service 

operator

Seoul Home office, Seoul 433 Seolleung-ro, Gangnam-gu, Seoul (Yeoksam-dong) O O O

Busan LME Gamcheon 18, Gamcheonhang-ro 291beon-gil, Saha-gu, Busan (Gupyeong-dong) O O O

Jungbu ICD 745-86, Yeoncheong-ro, Yeondong-myeon, Sejong - O -

Busan Jungang-dong Office 2F, 9, Chungjang-daero 13beon-gil, Jung-gu, Busan - O -

Seobusan Sales Office 26, Songjeong-gil, Gangseo-gu, Busan (Songjeong-dong) - O -

Yongdang CY 326, Sinseon-ro, Nam-gu, Busan (Yongdang-dong) O O -

Uam CY 127 Uam-ro, Nam-gu, Busan (Gamman-dong) O O -

Changwon Changwon Branch 13 Yangdeok-ro, Masan-hoewon-gu, Changwon-si, Gyeongnam - O O

Samcheonpo Samcheonpo Branch 1 Hai-ro, Hai-myeon, Gosung-gun, Gyeongnam - - O

Gwangyang Gwangyang LME 545 Konbudu -ro, Gwangyang-si, Jeonnam (Doi-dong) O O -

Logistis Operation Team 1 (bulk 
transportation part)

45 Taein-4-gil, Gwangyang-si, Jeonnam (Taein-dong) - O -

Gwangyang Stevedoring Team 
(Product Wharf)

1655-426 Jecheollo, Gwangyang-si, Jeonnam (fGeumho-dong) - - O

Gwangyang Office 460 Konbudu -ro, Gwangyang-si, Jeonnam (Doi-dong) O O O

Gwangju Hanam Station CY 10 Hanam-daero, Gwangsan-gu, Gwangju (Hanam-dong) - O -

Lotte Advanced Materials 
Logistics Operation Part

15 Hangnam-7, Gwangyang-si, Jeollanam-do (Doi-dong) O O -

Yeosu Logistics Operation Part 87 Samdong-ro, Yeosu-si, Jeonnam (Jusam-dong) - O O

Branches 
and 

offices
name of business  

operators Address Operator of 
bonded area

Bonded 
transportation 

service 
operator

stevedoring 
service 

operator

Gunsan Gunsan transportation team 145 Oehangan-gil,, Gunsan-si, Jeonbuk (Soryong-dong) O O -

Gunsan stevedoring team 145 Oehangan-gil,, Gunsan-si, Jeonbuk (Soryong-dong) O O O

Gunsan Office 169 Sandan-nambuk-ro, Gunsan-si, Jeonbuk (Osikdo-dong)) O O O

Jeonju CY 6 Sinheung-maeul-gil, Deokjin-gu, Jeonju-si, Jeonbuk - O -

Mokpo Mokpo Branch 629 Daebul-ro, Samho-eup, Yeongam-gun, Jeonnam - - O

Ulsan Ulsan Branch 311-116 Sanam-ro, Onsan-eup, Wulju-gun, Ulsan O O O

Pohang Pohang Stevedoring Team 375-40 Dongchon-dong, Nam-gu, Pohang-si, Gyeongsangbuk-do - - O

Pohang Branch 508 Naengcheon-ro, Ocheon-eup, Nam-gu, Pohang-si, 
Gyeongsangbuk-do

O O O

Yeongil Bay Warehouse 286 Yeongilmanhang-ro, Heunghae-eup, Buk-gu, Pohang-si, 
Gyeongsangbuk-do

O - -

Operation of POSCO logistics service #506, 89 Haegwan-ro, Jung-gu, Busan - O -

Dangjin Dangjin Branch 30 Gyoro-gil, Seokmun-myeon, Dangjin-si, Chungnam - - O

Incheon Incheon Branch 227 Seohae-daero, Jung-gu, Incheon (Hang-dong) O O O

Gyeongin Gyeongin Branch 39 Changmal-ro, Uiwang-si, Gyeonggi-do (Yi-dong) O O -

Seoul region physical center No. 1 325 Yangseong-ro, Yangseong-myeon, Anseong-si, Gyeonggi-do O O -

Seoul region physical center No. 3 San-22, Yihyeon-ri, Yangseong-myeon, Anseong-si, Gyeonggi-do O - -

Donghae Donghae Branch 210 Daedong-ro, Donghae-si, Gangwon-do (Songjeong-dong) - - O

List	of	accredited	awards	(from 2020)

Status	of	AEO	certification

Key associations joined

Korean Enterprises Federation Korea International Trade Association

Korea Listed Companies Association Korea Food Cold Chain Association

Korea Chamber of Commerce Construction Association of Korea

Korea Port Logistics Association Korea AEO Association

Korea Integrated Logistics Association Korea Customs Logistics Association

Korea Logistics Association of Railroad Korea Electrical Contractors Association

Korea Fair Competition Federation

Membership	status
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More promptly, more accurately

More securely, more conveniently

More professionally, more efficiently

Sebang’s integrated logistics services 

bring the globe in closer.

The world grows closer.

People who bring the globe in closer

report section report section person in-charge
Supervision Office Services or General Affairs 

Team
Iljin Yoon, Team leader
Jungwoo Yoon, Senior staff

Environment, Safety, 
Win-Win Green logistics, 
Social contribution

Jongho Lee, Part leader	
Jeongwon Kim, Senior staff 
Jeonghee Jang, Assistant manager

Internal accounting Internal Control Team Euijung Kim, Senior staff
Business Overview, 
New business

Planning Team, Fulfillment Team Chanwuk Jeong, Senior staff
Dayoung Lee, Senior staff

HR, Labor, Welfare HR Team Inchae Jeong, Senior staff	
Hyewon Lee, Senior staff

Economy Financial Accounting Team Hoon Lee, Senior staff
Customers Sales Strategy Team, Sales Team Jongmin Kim, Team leader	

Sangmin Kim, Senior staff 	
Sejin Jeong, Senior staff

Transportation	Management	Team Taegue Youn, Team leader
Overseas business Vietnam Logistics Service Division Sangnam Park, General Director

Belgium Logistics Service Division Wooseung Cho, Managing Director

• Editing and design by Mok Communication Co., Ltd.

Report	Publishing	Task	Force

2022 Sebang Sustainability Report
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